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1. Introduction  

 

This policy has been written to help our school adopt a consistent approach to debt incurred by 

parents whose children have school meals. It provides clarity and consistency in managing the 

debt and will also help parents clearly understand what is expected of them. We fully 

understand and greatly appreciate that many parents/carers keep a close eye on their Evolve 

Pay balance and make regular, timely payments. 

2. Scope of the Policy  

 

This policy applies to all items that are ordered within school and are supplied by Chartwells 

our current catering provider.  

 

3. Aims of the Policy  

 

The aim of the policy is to: 

- Provide consistency in our approach to school meal debt.  

- Avoid the accrual of large amounts of debt. 

- Give parents/carers a clear view of what is acceptable and what responsibilities they 

hold with regards to both School Meals and Debt. 

 

4. Free School Meals 

 

Where students are entitled to Free School Meals, they are allocated £2.68 per school day. 

This allowance is a statutory right.  Where you believe you may be entitled to Free School 

Meals, please apply via the Sandwell Council website or contact the school office for further 

information.  

 

Where a child is in receipt of Free School Meals but orders items over the allowance.  

Parents will be expected to cover the deficit and will be required to pay the balance each 

week before extra items are able to be ordered again. 

 

5. Payment for School Meals 

You are required to pay for your child’s school meals online via our Evolve Pay system. 

This needs to be paid on a weekly basis and will usually be sent via email or text on a 

Friday afternoon.  

We will make regular checks on balances, and will implement the following if payment is not 

made.  

Any negative balance of up to £10. 

- Reminders will be sent regularly reminding parents to pay their account balance. 

A debt of £10 or more. 

- Reminders will be sent regularly reminding parents to pay their balances, it is advised 

packed lunches are provided to avoid increasing debt.  

A Debt of £13.40 or more.  



- Payment will be required before any further meals or food items are ordered/provided by 

school.  Parents will need to provide their child with packed lunches until the full debt is 

cleared.   

All debts—regardless of the amount—must be settled within two weeks from the date 

they are incurred. You will be required to pay your full balance at this point before 

meals or food items are ordered/provided by school.  

 
In cases of debt- where a child is not in receipt of free school meals, it is the 

parent/carers responsibility to provide a packed lunch.  School Meal debt does not just 

affect you or your child, but reduces money available within the school budget.  

In cases where pupils leave our provision - Parents/Carers will be required to clear the 

balance on their child’s School Dinners within 14 days. 

 

6. Consequences of non-payment of school meals 

 

If the debt is not cleared, even with parents/carers supplying packed lunches- Albright 

Education Centre reserves the right to start legal proceedings.  

 

It is the duty and responsibility of parents to pay for their child’s lunches.  It is not 

the responsibility of the school to provide lunches for pupils unless they are entitled 

to a Free School Meal.  

 

7. Payment Difficulty 

 

If you are experiencing difficult making payment, please contact the School Office.  

 


