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Section Two — Reading — Understanding Texts

Audience and Purpose

I took a stand once — I needed something to put my sheet music on...

As it turns out, it’s surprisingly difficult to make a living playing the nose flute, but that’s beside the point.  Audience and 

purpose are really important in your exam, so use the questions on these pages to really nail your understanding of them.

Q5	 Read the following extract from a newspaper opinion piece.

	
How does the writer use language to influence their audience?

Exam
Practice

 Is it really that time of year again?  

The decorations go up and suddenly 

the nation is whipped up into a frenzy, 

convinced that the only way to survive 

the coming holiday is to grab a trolley 

and raid the supermarket.  We stock 

up as if an apocalypse is coming, 

buying up vast quantities of everything 

from over-priced tins of chocolate 

right down to the last bruised parsnip.  

 It’s time we admitted that the whole 

process is utterly ridiculous.  Don’t get 

me wrong, I love Christmas.  I love the 

decorations, the merriment and, most 

of all, the abundance of delicious food.  

 But what simply must end is the  

bizarre mentality that causes us to 

frantically race to the shops five minutes 

before closing time on Christmas Eve.  

We’ve all been there, haven’t we?  

Running around like headless chickens, 

gripped by a sudden and deathly terror 

that we might not have stockpiled enough 

after-dinner mints to last the festivities.

 Britain, we need to take a stand against 

festive stress.  Christmas is a special time 

of year; it should be a time to sit back and 

take a break from the stresses of everyday 

life.  So please, enjoy your holiday — 

and try to remember that the world 

won’t end should you happen to forget 

the cranberry sauce.

Try these exam-style questions, then use the self-assessment boxes to mark how well you think you did.

Q4	 Read the following extract from a leaflet advertising an aquarium.

  How has the writer adapted their language to engage their audience?

Exam
Practice

Come	to	Oxton	Aquarium	—	you’ll	have	a	whale	of	a	time!

At Oxton Aquarium you can see lots of different sea creatures all in 

one place.  You could be eyed up by an octopus, shaken by a shark or 

peered at by a pike!  They’re all here in our very special underwater 

world — and we’re open every day in the school holidays.

Whether you come with your school, your family or  

your friends, you’re bound to have a fantastic time.

“I’ve had the best day ever.  Can we go round again?” — Adam Rodgers, age 9.  

Oxton Aquarium is a fun and fishy day out that you’ll never forget!

Exam Practice Workbook

GCSE AQA
English Language
For the Grade 9-1 Course

9 7 8 1 7 8 2 9 4 3 7 0 9

ISBN 978 1 78294 370 9

ENAW41

CGP Safety Warning:   
Don’t believe in fairy tales —  
kissing frogs is actually quite unpleasant

www.cgpbooks.co.uk

PP

C
G

C
G

£5.95
(Retail Price)

CGP
PP

C
G

C
G

CGP

C
G

P
G

C
SE

 A
Q

A
E

xam
 P

ractice
 W

o
rk

b
o

o
k

E
n

g
lish

 Lan
g

u
ag

e
 (For th

e
 G

rad
e

 9
-1 C

ou
rse)

GCSE English Language  
is tougher than ever...

...but don’t panic — this CGP Workbook will get you 100% prepared for the exams!

•	 Practice questions on all the essential skills... 
Perfect for making sure you’ve mastered the basics

•	 Exam-style questions for every topic... 
Absolutely — with plenty of texts to get stuck into

•	 Sample exams with answers for you to mark... 
Get to know what’s needed to hit your target grade

•	 A full set of realistic practice papers... 
The best way to prepare for the real AQA exams

•	 Answers included... 
So it’s easy to find out how well you’re getting on!

Once you’ve worked through all this, nothing in the final exams should come as a shock ƽ

Includes Answers



PP

C
G

C
G

OK, maybe not your life.  But when it comes to exam revision, CGP are the undisputed champions.
You can order any of our books and cards (with next-day delivery!) from us, online or by phone:

Or you’ll find our range in any good bookshop, including:

www.cgpbooks.co.uk    •    0800 1712 712

               

CGP books — they might 
just save your life...

0721 - 22960

CGP has your GCSE English  
set texts 100% covered!

cgpbooks.co.uk

PP

C
G

C
G CGP

A Christmas Carol  •  An Inspector Calls  •  Dr Jekyll & Mr Hyde  •  Macbeth  •  Romeo & Juliet  

Much Ado About Nothing  •  The Merchant of Venice  •  Blood Brothers  •  Lord of the Flies  •  The Sign of the Four

Animal Farm  •  Frankenstein  •  Great Expectations  •  Jane Eyre  •  Pride & Prejudice  •  Anita & Me  •  Of Mice & Men

www.cgpbooks.co.uk


It’s another great book from CGP...

Our sole aim here at CGP is to produce the highest quality books —  
carefully written, immaculately presented and dangerously close to being funny. 

Then we work our socks off to get them out to you 
— at the cheapest possible prices.

CGP — still the best!  J

If you can read this, you obviously know a fair bit about English Language.   
But to do well at GCSE, you’ll need to be able to analyse it in a lot more detail.

Not to worry.  This brilliant CGP Workbook is packed with essential practice  
— from exercises that test you on the basics to realistic exam-style questions.  

And of course, it’s all perfectly matched to the AQA course.  

Still not convinced?  We’ve also included worked exam papers with sample answers  
for you to mark, a full set of practice papers and all the answers!  If we’d thought the 

kitchen sink would help you get a top grade, we’d have included that too.

PP

C
G

C
G



































































76

Section Five — Sample Exams

Paper 2 — Questions

Read again source A, from lines 1 to 19.

Choose four statements below which are TRUE.

•	 Shade the boxes of the ones that you think are true
•	 Choose a maximum of four statements.

A	 Monica Albelli thinks being a nanny is a difficult job.

B	 Parents and children usually look for the same things in a nanny.

C	 Parents almost always agree on the duties of a nanny.

D	 Lesley and Brian are both professionals of a similar age.

E	 Lesley and Brian are affectionate parents.

F	 Brian likes his children to play educational games.

G	 Both parents think discipline is important.

H	 Lesley and Brian sometimes gave Monica conflicting instructions.

  0 1

It’s time to be the examiner again.  This time, the questions below are like the ones you’ll see in paper 2  
(called Writers’ Viewpoints and Perspectives).  You need to have a look at the sample answers to each 
of the exam questions, then decide what marks they deserve.  Here’s a reminder of how to do it:

1)	 Read the sample exam questions and the two source texts 
on pages 76‑79.  They’re similar in style to the ones you’ll 
get in paper 2 of your GCSE English Language exam.

2)	 Remember — you don’t have to actually answer the questions.

3)	 Instead, on pages 80-89 there are some sample answers for you to 
mark, with some advice and mark schemes to help you along the way.  

Why is this hot dog like paper 2 section A? 

It uses two sauces... 

[4 marks]

Section A — Reading
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Section Five — Sample Exams

Paper 2 — Questions

For this question you need to refer to the whole of source A together 
with source B.

Compare how the two writers convey their different attitudes to 
looking after other people’s children.

In your answer, you could:

compare their different attitudes
compare the methods they use to convey their attitudes 
support your ideas with references to both texts.

[16 marks]

You need to refer to source A and source B for this question.

Use details from both sources.  Write a summary of 
the differences between Lesley and Mrs Sidgwick.

[8 marks]

You now need to refer only to source B.

How does Charlotte Brontë use language to try to influence her sister?
[12 marks]

  0 2

  0 3

  0 4

“In order to prepare young adults for the challenges of raising a family, it should 
be made compulsory for them to spend time volunteering with young children.”  

Write a speech, to be given to your local council, in which 
you argue your point of view on this statement.

  0 5

Section B — Writing

(24 marks for content and organisation 
16 marks for technical accuracy)

[40 marks]
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Section Five — Sample Exams

Paper 2 — Exam Source A

Confessions of a Nanny

	 Being a nanny — whether you’re a Mary Poppins, a Nanny McPhee or a Mrs Doubtfire — is 
a very tricky job.  You have to be liked by two opposing “teams” to which a “perfect” nanny means 
completely different things.  “You must be kind, you must be witty, very sweet and fairly pretty… 
If you don’t scold and dominate us, we will never give you cause to hate us” — this is how the 
children in Mary Poppins, Michael and Jane, want the newspaper ad for their nanny to read.  Their 
father, Mr Banks, is keener on discipline.  Mrs Banks seems to believe perfection lies somewhere in 
between that and the children’s ideal.
	 I have always loved children and had a natural ability to connect with them with ease, no 
matter their gender, nationality or character.  But when you’re a nanny, kids come with parents.  
And parents come with problems, opinions and expectations of their own, often in conflict between 
themselves.
	 Lesley, a successful publisher, and Brian, a dentist, were Scots in their mid‑40s.  They 
worked long hours but seemed to love Therese, seven, Tom, nine, and William, 11.  Their approach 
when it came to the kids’ upbringing though was completely different from each other.  Confident 
and motivated, Lesley believed her children’s time should be spent doing homework, reading 
books or playing educational games.  Brian, cheerful and laid back, wanted us to “just have fun”.  
He asked me not to be strict with the kids, while Lesley kept pressuring me to turn them into 
responsible and hard‑working individuals.  I would arrive at their house to find a note from Brian, 
asking me to take them to the park, and then receive a text from Lesley with a to‑do list.  
	 Lesley would often come home late to find the kids already asleep.  “I’m not a good mum,” 
she once confessed.  “I’m actually a bit jealous.  I think they are starting to like you more than they 
like me.”  
	 I reassured her that this was not true and that she was doing her best.
	 The kids and I had bonded.  Once, as I was getting ready to leave, Tom curled around my 
leg, while Lesley tried to persuade him he had to let me go.  They liked having me around so much 
that they started asking Brian if I could sleep over.  Had we bonded too much?
	 Then things changed.  Lesley seemed upset about something, and Brian was more and more 
absent.  One day they told me they wouldn’t be needing me any more as they had decided to get 
an au pair, who could also help with the house.  I knew that wasn’t the real reason.  They had, I 
realised, been asking me to become everything they weren’t and, as soon as I started to achieve 
that, they felt threatened.
	 I tried to see it from their point of view.  Being a nanny is difficult, but being a parent is even 
harder.  Having a nanny is also hard.  
	 I remembered what a friend used to say whenever I shared my frustrations with her: “You 
care too much.  It’s just a job.”
	 Should a nanny be indifferent, see herself as a doctor and treat all family members as her 
patients, being impartial and never getting emotionally involved?  How can Mary Poppins be 
indifferent?  She is cool and funny, strict at times, but always caring — the perfect nanny.  But she is 
a fictional character, and so are Mr and Mrs Banks, and Michael and Jane.
	 Many dysfunctional families later, I have learned to care at the same time as keeping a 
distance, and that there is no such thing as the perfect family — or the perfect nanny.
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The following text is an extract from an article written by a nanny, Monica Albelli.   
It was published in a broadsheet newspaper in 2013.
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Section Five — Sample Exams

Paper 2 — Exam Source B

Dearest Lavinia,*

	 I am most exceedingly obliged to you for the trouble you have taken in seeking up my things 
and sending them all right.  The box and its contents were most acceptable.
	 I have striven hard to be pleased with my new situation.  The country, the house, and the 
grounds are, as I have said, divine.  But, alack-a-day! there is such a thing as seeing all beautiful 
around you — pleasant woods, winding white paths, green lawns, and blue sunshiny sky — and not 
having a free moment or a free thought left to enjoy them in.  The children are constantly with me, 
and more riotous, perverse, unmanageable cubs never grew.  As for correcting them, I soon quickly 
found that was entirely out of the question: they are to do as they like.  A complaint to Mrs. Sidgwick 
brings only black looks upon oneself, and unjust, partial excuses to screen the children.  I have tried 
that plan once.  It succeeded so notably that I shall try it no more.  I said in my last letter that Mrs. 
Sidgwick did not know me.  I now begin to find that she does not intend to know me, that she cares 
nothing in the world about me except to contrive how the greatest possible quantity of labour may be 
squeezed out of me, and to that end she overwhelms me with oceans of needlework, yards of cambric 
to hem, muslin night-caps to make, and, above all things, dolls to dress.  I do not think she likes me 
at all, because I can’t help being shy in such an entirely novel scene, surrounded as I have hitherto 
been by strange and constantly changing faces.  I see now more clearly than I have ever done before 
that a private governess has no existence, is not considered as a living and rational being except as 
connected with the wearisome duties she has to fulfil.  While she is teaching the children, working for 
them, amusing them, it is all right.  If she steals a moment for herself she is a nuisance.  Nevertheless, 
Mrs. Sidgwick is universally considered an amiable woman.  Her manners are fussily affable.  She 
talks a great deal, but as it seems to me not much to the purpose.  Perhaps I may like her better after a 
while.  At present I have no call to her.  Mr. Sidgwick is in my opinion a hundred times better — less 
profession, less bustling condescension, but a far kinder heart.  
	 As to Mrs. Collins’ report that Mrs. Sidgwick intended to keep me permanently, I do not think 
that such was ever her design.  Moreover, I would not stay without some alterations.  For instance, this 
burden of sewing would have to be removed.  It is too bad for anything.  I never in my whole life had 
my time so fully taken up.  
	 Don’t show this letter to papa or aunt, only to Branwell.**  They will think I am never satisfied 
wherever I am.  I complain to you because it is a relief, and really I have had some unexpected 
mortifications to put up with.  However, things may mend, but Mrs. Sidgwick expects me to do things 
that I cannot do — to love her children and be entirely devoted to them.  I am really very well.  I am 
so sleepy that I can write no more.  I must leave off.  Love to all. — Good-bye.

C. BRONTË.
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The following text was written by Charlotte Brontë, a famous 19th-century author.  Charlotte was working 
as a governess — a woman employed to teach and care for the children in a household.  This is an extract 
from a letter written to her sister in 1839.

Glossary 
* A nickname for Charlotte’s sister, Emily.
** Branwell — their brother.
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Section Five — Sample Exams

Paper 2, Question 1 — Mark Scheme

This page tells you what you should be looking for in the answers to paper 2, question 1.  

Question 1 asks you to pick four true statements

1)	 Question 1 is looking for the ability to find information or ideas in the source text.  

2)	 Only four of the statements are true.  Answers need to select the 
correct four — one mark is awarded for each correct answer.  

3)	 In this question, the correct answers are A, D, E and H.  

1)	 On the next page there are three sample answers to this question.

2)	 Use the advice above to give each of these sample answers a mark out of 4.  

3)	 Then explain how you’ve decided on the marks in the lines below the answers.

4)	 The first answer has already been marked for you.

Use the information on this page to mark the sample answers

Here’s a reminder of question 1

Read again source A, from lines 1 to 19.

Choose four statements below which are TRUE.

•	 Shade the boxes of the ones that you think are true
•	 Choose a maximum of four statements.

A	 Monica Albelli thinks being a nanny is a difficult job.

B	 Parents and children usually look for the same things in a nanny.

C	 Parents almost always agree on the duties of a nanny.

D	 Lesley and Brian are both professionals of a similar age.

E	 Lesley and Brian are affectionate parents.

F	 Brian likes his children to play educational games.

G	 Both parents think discipline is important.

H	 Lesley and Brian sometimes gave Monica conflicting instructions.

[4 marks]

  0 1
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Section Five — Sample Exams

Paper 2, Question 1 — Sample Answers

This answer gets  marks out of 4 because ....................................................................................

......................................................................................................................................................

Answer 1
A	 Monica Albelli thinks being a nanny is a difficult job.

B	 Parents and children usually look for the same things in a nanny.

C	 Parents almost always agree on the duties of a nanny.

D	 Lesley and Brian are both professionals of a similar age.

E	 Lesley and Brian are affectionate parents.

F	 Brian likes his children to play educational games.

G	 Both parents think discipline is important.

H	 Lesley and Brian sometimes gave Monica conflicting instructions.

A	 Monica Albelli thinks being a nanny is a difficult job.

B	 Parents and children usually look for the same things in a nanny.

C	 Parents almost always agree on the duties of a nanny.

D	 Lesley and Brian are both professionals of a similar age.

E	 Lesley and Brian are affectionate parents.

F	 Brian likes his children to play educational games.

G	 Both parents think discipline is important.

H	 Lesley and Brian sometimes gave Monica conflicting instructions.

Answer 2

This answer gets  marks out of 4 because ....................................................................................

......................................................................................................................................................

A	 Monica Albelli thinks being a nanny is a difficult job.

B	 Parents and children usually look for the same things in a nanny.

C	 Parents almost always agree on the duties of a nanny.

D	 Lesley and Brian are both professionals of a similar age.

E	 Lesley and Brian are affectionate parents.

F	 Brian likes his children to play educational games.

G	 Both parents think discipline is important.

H	 Lesley and Brian sometimes gave Monica conflicting instructions.

Answer 3

This answer gets  marks out of 4 because ....................................................................................

......................................................................................................................................................

2 A and E are facts that can be found in the text, but the 

student has also picked B and G, which contradict the text — the answer loses two marks because of this.
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Section Five — Sample Exams

Paper 2, Question 2 — Mark Scheme

Read question 2 to refresh your memory

You need to refer to source A and source B for this question.

Use details from both sources.  Write a summary of 
the differences between Lesley and Mrs Sidgwick.

[8 marks]

  0 2

It’s time for question 2.  Have a read of the info on this page, then try marking the answers on page 83.  

Use this mark scheme for question 2

The table below describes what an answer needs to be like for each level.  When you’re 
marking an answer, look at this table and work out which level description fits the 
answer best, then award the answer the mark you think it deserves from that level.

Number of 
marks

What’s written How it’s written

7‑8 marks 
Level 4

An in-depth understanding of the 
differences between the characters.  

Links the two texts in a perceptive way, including interpreting some 
implicit details.  Chooses quotes and examples that fully support points. 

5‑6 marks 
Level 3

A good understanding of the 
differences between the characters

Makes connections between the two texts and starts to analyse them.  
Uses a range of relevant quotes to support points.  

3‑4 marks 
Level 2

Some differences between the 
characters are pointed out.

Some attempts to make inferences and link the two texts together.
Some points are supported by relevant quotations.

1‑2 marks 
Level 1

Mentions simple differences 
between the characters.

Paraphrases the texts and makes simple links between them.
A few simple quotes or references are included.

Question 2 is about comparing two things

1)	 Question 2 tests the ability to find information in texts, then summarise the information clearly.  

2)	 There are eight marks available.

3)	 Points and examples can come from anywhere in either text, but they need to 
be focused on the characters in the question — Lesley and Mrs Sidgwick.

4)	 Answers need to summarise the differences between Lesley and Mrs Sidgwick — 
this means making a point about the two characters, backing it up with evidence, 
then explaining how the quote shows that the two characters are different.   

5)	 To get the best marks, answers need to interpret information from both texts.  
This might include thinking about them in a bit more depth, and picking 
out information that isn’t immediately obvious to the reader.  
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Section Five — Sample Exams

Paper 2, Question 2 — Sample Answers

Pens at the ready — it’s time to have a go at marking some answers.  
1)	 Make sure you’ve read the advice and mark scheme on page 82.
2)	 Use them to give each of these answers a mark out of 8.
3)	 Explain how you’ve decided on the marks in the lines below the answers.

Answer 1

This answer gets  marks out of 8 because ....................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

	 Mrs Sidgwick and Lesley have different approaches to raising children.  
Mrs Sidgwick thinks that her children should be allowed to “do as they like,” but 
Lesley wants her children to become “responsible and hard‑working individuals”, 
so she sends Monica “a to-do list” of things they should do each day.
	 Also, Lesley and Mrs Sidgwick have different opinions on childcare.  Mrs 
Sidgwick “expects” Charlotte to “love her children and be entirely devoted to 
them”.  Monica, on the other hand, becomes too close to Lesley’s children, and 
then Lesley sacks her.

Q2  0 2

Answer 2

This answer gets  marks out of 8 because ....................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

Q2 	 Mrs Sidgwick and Lesley are very different people, particularly in their attitude 
towards the people they employ.  Mrs Sidgwick does not treat her governess as if 
she’s a person; it is thanks to Mrs Sidgwick that Charlotte feels as if she is “not 
considered as a living and rational being”.  In contrast, Monica hints that, to an 
extent, Lesley treated her as a friend: for example, she “confessed” to Monica about 
her insecurities regarding her children.  
	 Lesley seems to care more about other people’s feelings than Mrs Sidgwick.  
Lesley doesn’t tell Monica the “real reason” that she was fired, suggesting that she 
might be trying to save Monica’s feelings.  In contrast, Charlotte writes as if Mrs 
Sidgwick does not consider Charlotte’s wellbeing; Charlotte has “never” been so 
“fully” occupied before, which makes her so tired that she “can write no more”.  

  0 2
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Section Five — Sample Exams

Paper 2, Question 3 — Mark Scheme

Here’s a reminder of question 3

You now need to refer only to source B.

How does Charlotte Brontë use language to try to influence her sister?

[12 marks]

  0 3

Have a look at the information on this page, which is all about how to mark paper 2, question 3.  

Question 3 is about how one of the texts uses language

1)	 In question 3, answers need to explain how the writer has used language 
to achieve an effect on the reader (Charlotte Brontë’s sister).

2)	 Points and examples must come from Source B, and they 
need to relate specifically to what the question is asking for, 
i.e. how language is used to influence Brontë’s sister. 

3)	 Answers could mention specific words and phrases, language techniques 
(such as metaphors and alliteration) and sentence structures.  

4)	 There are twelve marks available for this question. 

Read this mark scheme for question 3

Use this table to mark the answers on the next page.

Number of 
marks

What’s written How it’s written

10-12 marks 
Level 4

Sophisticated, in-depth analysis of the 
effect of a variety of language features.

A good variety of relevant technical terminology is used.
Uses a range of interesting quotes that support points well.

7-9 marks 
Level 3

The effects of the writer’s choice of 
language features are explained clearly.

Technical terms are used accurately throughout.
Includes a range of quotes that are appropriate to the points made.

4-6 marks 
Level 2

Some comments on the effects  
of the writer’s language choices.  

Some technical terms are used, but not always correctly.  Includes 
some suitable quotes, but may use some that aren’t relevant.

1-3 marks 
Level 1

Simple comments that show a basic 
awareness of the effects of language.

Some technical terminology is referred to in a simple way.  
Makes some simple references to the text.

Julia used some ‘interesting’ words 
and phrases to express her feelings  

during the bungee jump.  
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Section Five — Sample Exams

Paper 2, Question 3 — Sample Answers

Here’s a pair of extracts from student answers for you to assess.
1)	 Make sure you’ve read the advice and mark scheme on page 84.
2)	 Use them to give each of these student answers a mark out of 12.
3)	 Explain how you’ve decided on the marks in the lines below the answers.
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The sample answers here are 
just extracts, but you should 
still mark them out of 12.  

Answer 1

This answer gets  marks out of 12 because ..................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

	 Charlotte Brontë uses a metaphor: she says that Mrs Sidgwick gives her 
“oceans of needlework”.  She is comparing the jobs she is given to an ocean, which 
would help her sister understand that they’re enormous.  
	 Charlotte’s work seems very overwhelming.  She tells her sister that she has 
“no existence” apart from her “duties”, and “can’t help being shy”.  This descriptive 
language makes it seem like her job has taken over her life, so her sister might 
have felt sympathy for her when she read that.  

  0 3

Answer 2

This answer gets  marks out of 12 because ..................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

	 Brontë uses a combination of formal and informal language in order to 
influence her sister.  She uses polite, formal language in places, such as the phrase 
“I am most exceedingly obliged”; this is a courtesy that would make her sister feel 
pleased.  This formal language is then combined with familiar terms like “papa” and 
informal phrases, such as “Love to all” to appeal to the relationship between Brontë 
and her sister, which has the overall effect of making Brontë more likeable.  This in 
turn would make her sister more inclined to agree with Brontë’s viewpoint.  
	 Brontë’s language is also used to express her viewpoint in a strong and 
compelling way, which helps to influence her sister into sympathising with her 
difficulties.  For example, she uses a list of adjectives, describing the children 
she takes care of as “riotous, perverse, unmanageable”.  The cumulative effect of 
these negative adjectives helps to emphasise Brontë’s displeasure with her current 
situation, which encourages her sister to sympathise with her difficulties.  

  0 3
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Section Five — Sample Exams

Paper 2, Question 4 — Mark Scheme

Have a read of question 4 to refresh your memory

For this question you need to refer to the whole of source A together 
with source B.

Compare how the two writers convey their different attitudes to 
looking after other people’s children.

In your answer, you could:

compare their different attitudes
compare the methods they use to convey their attitudes 
support your ideas with references to both texts. [16 marks]

  0 4

Question 4 is the last question in section A, and it’s worth a crucial 16 marks.  

Question 4 is about comparing the writers’ attitudes

1)	 Question 4 tests the ability to compare how the writers express their viewpoints.

2)	 There are a maximum of sixteen marks available for this question.

3)	 Answers need to identify the writers’ viewpoints, support these observations with examples 
from the text, and then explain how these examples convey the writers’ points of view.  

4)	 Answers also need to fully develop each point by making links 
between the texts and comparing the attitudes of both writers.  

5)	 There are three bullet points at the end of this question.  A good 
answer needs to include responses to all three of them.  

Use this mark scheme to assess question 4

This table will help you to mark the answers on the next page.

Number of 
marks

What’s written How it’s written

13-16 marks 
Level 4

A detailed, insightful comparison of the writers’ attitudes, which demonstrates 
a perceptive understanding of the differences between the two viewpoints.  
In‑depth analysis of the methods each writer uses to convey their point of view.

Points are consistently 
supported by precise 
quotations from both texts.  

9-12 marks 
Level 3

The writers’ attitudes are clearly compared, showing a clear understanding of the 
differences between the two viewpoints.  Answer includes relevant discussion of 
the methods used to convey both writers’ ideas.  

A good range of 
appropriate quotations are 
used to support points.

5-8 marks 
Level 2

Some attempt to compare writers’ attitudes, identifying some differences between 
their viewpoints and sometimes commenting on techniques used to convey them.  

Includes a range of quotes, 
not always relevant.

1‑4 marks 
Level 1

Basic identification of the two writers’ attitudes and the differences between 
them, with only a limited awareness of the different ideas expressed in each text.  
Makes a few very simple references to methods used.

Some basic textual details 
or references, but many 
points are unsupported.  
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Section Five — Sample Exams

Paper 2, Question 4 — Sample Answers

Here are two extracts from student responses to question 4 for you.
1)	 Make sure you’ve read the advice and mark scheme on page 86.
2)	 Use them to give each of these student answers a mark out of 16.
3)	 Explain how you’ve decided on the marks in the lines below the answers.
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Like in question 3, these 
answers are only extracts — 
your answers would need to 

be longer than these.

Answer 1

This answer gets  marks out of 16 because ..................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

	 Both writers think that looking after children is hard — Brontë describes 
her job as a “burden” which suggests that it’s hard.  Monica Albelli calls being 
a nanny “tricky” and “difficult”.  However, the two writers are different about why 
they think it’s hard.  Brontë doesn’t like being asked to “love” somebody else’s 
children and she says she “cannot” do it.  Albelli finds it hard not to bond “too 
much” with her children.  
	 The writers are also different because Albelli likes looking after other people’s 
children, but Brontë doesn’t.  She says it’s “riotous”.  Albelli’s friend says “You 
care too much”, showing that Albelli does care about her work.  

  0 4

Answer 2

This answer gets  marks out of 16 because ..................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

Q4 	 Brontë’s letter suggests that she feels limited and confined by the duties 
involved in looking after other people’s children.  She refers to her wards as being 
“constantly” with her.  Brontë’s choice of adverb suggests that she gets no respite 
from the children; it also indicates that she resents this constant imposition, and 
does not think it’s fair that she’s expected to be so involved in the children’s lives.
	 Albelli indicates a similarly close proximity to her wards: the image of the 
young boy “curled” around her leg is a symbol of the closeness between them.  
However, she uses rhetorical questions to suggest that this closeness is desirable, 
which challenges negative attitudes such as Brontë’s.  She questions “How can Mary 
Poppins be indifferent?”, to suggest that nannies should aim to be close to children 
in their care, even whilst maintaining some degree of professional detachment.

  0 4



88

Section Five — Sample Exams

Paper 2, Question 5 — Mark Scheme

It’s time for a 40-marker... crikey.  These sample answers are for question 5 — the non-fiction writing task.

Question 5 tests your writing abilities

1)	 Question 5 tests two separate criteria:  

•	 There are 24 marks for writing interesting content that is well-organised.

•	 There are another 16 marks for technical accuracy, including spelling, punctuation and grammar.  

2)	 A really good answer to this question will be clear, imaginative and interesting — for 
example, it could use rhetorical devices and varied sentence forms to argue its viewpoint.  

3)	 The writing style of the answer needs to be matched to the form, purpose and audience 
specified in the question — it should be clear that it’s a speech, it needs to successfully argue 
a point of view, and it needs to be appropriate for an audience of local council members.  

Technical accuracy =  / 16

Here’s the mark scheme for question 5

Content and organisation Technical accuracy

19-24 marks
Level 4 

Imaginative use of structure and language techniques, 
thoroughly matched to form, purpose and audience.

13-16 marks
Level 4 

Ambitious use of vocabulary; confidently uses 
a wide range of grammar and punctuation.

13-18 marks
Level 3 

Effective writing, using a clear structure and language 
techniques.  Matched to form, purpose and audience.

9-12 marks
Level 3 

Largely suitable, varied vocabulary; a range 
of mostly correct grammar and punctuation.

7-12 marks
Level 2

Mostly matched to form, purpose and audience.  
Some language techniques and structural features.

5-8 marks
Level 2 

Attempts a variety of vocabulary, punctuation 
and grammar, sometimes successfully.

1-6 marks
Level 1

Some sense of purpose, a few relevant ideas linked 
together, a mostly disorganised structure.

1-4 marks
Level 1 

Simple vocabulary, grammar and punctuation 
are used with inaccuracies throughout.

This table will help you to mark the answers on the next page.

Have another look at question 5

“In order to prepare young adults for the challenges of raising a family, it should 
be made compulsory for them to spend time volunteering with young children.”  

Write a speech, to be given to your local council, in which 
you argue your point of view on this statement.

  0 5

(24 marks for content and organisation 
16 marks for technical accuracy)

[40 marks]
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Section Five — Sample Exams

Paper 2, Question 5 — Sample Answers

Here are two extracts from sample answers to question 5.
1)	 Make sure you’ve read the advice and mark scheme on page 88.  
2)	 Mark each of the criteria separately, then add up the marks to get a total out of 40.
3)	 Explain how you’ve decided on the marks in the lines below the answers.

Answer 1 Q5 	 In a nutshell, the idea of a Young People’s Volunteer Programme is a deeply 
flawed concept.  Whilst volunteering with children is undoubtedly an effective way for 
young people to experience the trials of parenthood, the Programme has a number 
of practical and logistical difficulties, which shed serious doubt on its advisability.
	 Young people simply do not have time to volunteer.  They are already ground 
to the bone, juggling home life and academics in the hope of getting that important 
first job.  Moreover, the assumption that all young people will one day have children 
is outdated; up to 10% of young people say that they do not wish to become a parent.  
Thirdly, and perhaps most importantly, humans have raised children since time 
began.  Why waste time when we are evolutionarily primed to be good parents?  

  0 5

Content and organisation =  / 24 

Technical accuracy =  / 16

Total =  / 40

��������������������������������������������������������������������������������������������������������
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��������������������������������������������������������������������������������������������������������
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Answer 2 Q5 	 Hello, I think it’s a good idea to make young people volunteer with children.  
Not just because they need to be prepared if they become parents one day — it’s 
just generally really good for you to hang around with children sometimes.  
	 The positive side of the argument is that when you work with children, 
you start to develop important skills like selflessness, good communication and 
imaginative thinking.  These are all really important, to being a parent, but also 
in the workplace and in other areas of life.  Some people would probably disagree 
with me.  It’s tough to find the time to volunteer, and I suppose the programme will 
probably turn out to be quite expensive.  But its worth it in my opinion — if I’m 
right, then the future will be full of happy children, raised by experienced parents.   

  0 5

Content and organisation =  / 24 

Technical accuracy =  / 16

Total =  / 40
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These answers are 
extracts again, but you 
should still give them a 

mark out of 40.  
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Section Six — Practice Exams

This section has two practice exam papers in it — they’re similar in style to the 
two exams you’ll take for your AQA GCSE in English Language.

To start with, have a look at this practice exam for paper 1 (called ‘Explorations in Creative 
Reading and Writing’).  Try to practise answering these questions as if you were in a real exam 
— give yourself 1 hour 45 minutes to read through the source and answer all five questions.

Paper 1 — Questions

  0 1 Read again the first part of the source, lines 1 to 11.

List four things from this part of the text that show 
what Crescent Bay looks like beneath the mist.

[4 marks]

Look in detail at lines 16 to 22 of the source.

How does the writer use language here to describe the shepherd and his animals?

You could include the writer’s choice of:

•	 words and phrases
•	 language features and techniques
•	 sentence forms.

[8 marks]

0  2  0 2

You now need to think about the whole of the source.

This text is from the opening of a short story.  

How has the writer structured the text to interest you as a reader?

You could write about:

•	 what the writer focuses your attention on at the beginning
•	 how and why the writer changes this focus as the extract develops
•	 any other structural features that interest you.

[8 marks]

  0 3

Section Six — Practice Exams
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The source for these 

questions is on page 92.Section A — Reading

You should spend about 15 minutes reading the source and all the questions.

Then you should spend about 45 minutes answering all the questions in this section.
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Section B — Writing

Section Six — Practice Exams

Paper 1 — Questions

Focus this part of your answer on the second half of 
the source, from line 23 to the end.

A student, having read this section of the text said “The writer is successful in 
creating a detailed and interesting scene for the reader.  It is like watching a  
film of what is happening.”

To what extent do you agree?

In your response, you could:

write about your own impressions of the scene
evaluate how the writer has created these impressions
support your opinions with references to the text. [20 marks]

  0 4

A publisher is running a creative writing competition for school children, 
which you have decided to enter.

Your entry will be judged by a panel of published authors.

Either:

Write a description suggested by this picture:

Or:

Write the opening part of a story that takes place in a misty setting.

  0 5

(24 marks for content and organisation 
16 marks for technical accuracy)  

[40 marks]

You should spend about 45 minutes answering the question in this section.

You are advised to plan your answer.
©
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Section Six — Practice Exams

This is an extract from a piece by Wilkie Collins, which appeared in a periodical called ‘Household Words’ 
in 1858.  A periodical was a collection of fiction and non-fiction that related to the topics of the day, 
published once a week or once a month (similar to a modern magazine).  Collins has just described  
a beggar addressing a crowd in the street — this extract starts with his report of the beggar’s speech.

Paper 2 — Exam Source B

Glossary
*short frocks — the short dresses that very young children (both male and female) would be dressed in

	 “Good Christian people, will you be so obliging as to leave off your various occupations for a few 
minutes only, and listen to the harrowing statement of a father of a family, who is reduced to acknowledge 
his misfortunes in the public streets?  Work, honest work, is all I ask for; and I cannot get it.  Good 
Christian people, I think it is because I have no friends.  Alas!  I assure you I am right in saying, because 
we have no friends.  Why am I and my wife and my seven babes starving in a land of plenty?  Why am I 
injured by being deprived of work when I ask for it?  Why have I no share in the wholesome necessaries of 
life, which I see, with my hungry eyes, in butchers’ and bakers’ shops on each side of me?  Must I perish in 
a land of plenty because I have no work and because I have no friends?”  
	 “No friends!” I repeated to myself, as I walked away.  But can the marvellous assertion be true?  Can 
this enviable man really go home and touch up his speech for to-morrow, with the certainty of not being 
interrupted?  I am going home to finish an article, without knowing whether I shall have a clear five 
minutes to myself, all the time I am at work.  Can he take his money back to his drawer, in broad daylight, 
and meet nobody by the way who will say to him, ‘Remember our old friendship, and lend me a trifle’?  I 
have money waiting for me at my publisher’s, and I dare not go to fetch it, except under cover of the night.  
No wonder that he looks prosperous and healthy, though he lives in a dingy slum, and that I look peevish 
and pale, though I reside on gravel, in an airy neighbourhood.  
	 It is a dreadful thing to say (even anonymously); but it is the sad truth that I could positively dispense 
with a great many of my dearest friends.  
	 There is my Boisterous Friend, for instance.  I always know when he calls, though my study is at the 
top of the house.  I hear him in the passage, the moment the door is opened.  I have told my servant to say 
that I am engaged, which means simply, that I am hard at work.  “Dear old boy!”  I hear my Boisterous 
Friend exclaim, with a genial roar, “writing away, the jolly, hard-working, clever old chap, just as usual — 
eh, Susan?  Lord bless you!  he knows me — he knows I don’t want to interrupt him.”  My door is burst 
open, as if with a battering-ram (no boisterous man ever knocks), and my friend rushes in like a mad bull.  
“Ha, ha, ha!  I’ve caught you,” says the associate of my childhood.  “Don’t stop for me, dear old boy; I’m 
not going to interrupt you (Lord bless my soul, what a lot of writing!) — and you’re all right, eh?  No!  I 
won’t sit down; I won’t stop another instant.  So glad to have seen you dear fellow — good bye.”  By this 
time, his affectionate voice has made the room ring again; he has squeezed my hand, in his brotherly way, 
till my fingers are too sore to hold the pen; and he has put to flight, for the rest of the day, every idea that I 
had when I sat down to work.  Could I really dispense with him?  I don’t deny that he has known me from 
the time when I was in short frocks*, and that he loves me like a brother.  Nevertheless, I could dispense 
— yes, I could dispense — oh, yes, I could dispense — with my Boisterous Friend.  
	 I have not by any means done yet with the number of my dear friends whom I could dispense with.  
To say nothing of my friend who borrows money of me (an obvious nuisance), there is my self-satisfied 
friend, who can talk of nothing but himself, and his successes in life; there is my inattentive friend, who is 
perpetually asking me irrelevant questions, and who has no power of listening to my answers; there is my 
hospitable friend, who is continually telling me that he wants so much to ask me to dinner, and who never 
does really ask me by any chance.  
	 A double knock at the street door stops my pen suddenly.  A well-known voice in the passage smites 
my ear, inquiring for me, on very particular business, and asking the servant to take in the name.  No 
necessity, Susan, to mention the name; I have recognised the voice.  This is my friend who does not at all 
like the state of my health.  Well, well, I have made my confession, and eased my mind.  Show him in, 
Susan — show him in.
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Answers

Answers
Section One — Exam Basics

Page 1: Planning Answers
1.	a)	 lines 12-21
	 b)	 Uncle William
	 c)	 language
2.		 Here are some things you could mention:

•	 The plan is well-structured to explain a point of view.
•	 Includes arguments and counter arguments.
•	 All points are relevant to the question.
•	 Gives examples to help illustrate points.
•	 Conclusion gives an opinion on the statement.
•	 Conclusion clearly summarises the argument.
•	 Conclusion answers the question.  

3.		 E.g. �Para 1: Pets are a huge responsibility — risk that pupils 
might neglect them.   
Para 2: Unfair on parents, who will be forced to help 
students out.   
Para 3: Would also strain school budgets (give statistics).  
Conclusion: Should look for other ways to teach students 
responsibility.  

Pages 2-3: P.E.E.D.
1.		 a) and c) should be ticked.
2.	a)	� Example: e.g. “you can become a real-life tomb explorer” 

Explanation: e.g. makes the reader feel like they can get 
involved with the experience. 

	 b)	� Example: “explore, quest and hunt” 
Explanation: e.g. makes the experience seem continuously 
action-filled.

3.	a)	 Any sensible answer, e.g. “determined”.
	 b)	� Any example that is relevant to the answer in a), e.g. “she was 

going to do it her way and it’d be all the better for it”
	 c)	� Answers need to explain the example in b), e.g. “This quote 

suggests that Sakura is a strong-willed character who isn’t 
afraid to take an independent approach.”

	 d)	� Answers should develop the answer in c), e.g. “Sakura’s 
determination to plan her own trip may also suggest that she’ll 
have some interesting experiences, which draws the reader 
into the story.”

Pages 4-5: Writing Well
1.	a)	� Overall, the writer in Source A demonstrates a more positive 

attitude towards breeding cats.
	 b)	� The writer in Source B doesn’t include other people’s point of 

view, so they’re very biased.
	 c)	� The writer in Source B tries to convince the reader using an 

anecdote about cat breeding.
2.	a)	� E.g. The metaphor “a furious battleground” suggests that the 

house is very chaotic.
	 b)	� E.g. The conversation between Sam and Nina tells you how 

the characters are feeling.
3.		� reinforce; Furthermore; emphasises; signifying
4.		� Another point of view is, Secondly, In addition to this, 

Conversely
5.		� Paragraph breaks should be inserted as below.  Phrases in bold 

can be substituted for any other sensible linking phrase. 
    The extract from the biography argues that Orson Welles’ 
career was a “magnificent failure”.  It points to the fact that his 
greatest achievement, ‘Citizen Kane’, was made before the age 
of thirty.  

		�      In contrast, the magazine article argues that Orson Welles 
was a wonderful director and actor throughout his career.  It 
suggests that people like the “myth” of Orson Welles’ fall from 
grace and ignore his later achievements.  

		�      Finally, the third text, the interview with Orson Welles, 
shows that he himself had conflicting feelings towards his 
career and achievements.  The interviewer describes him as 
“fiercely proud” of his films, but also “insecure beneath the 
bravado”.

Pages 6-7: Reading with Insight
1.	a)	 The character is looking forward to something.
	 b)	 The character is feeling exhausted.
	 c)	 The character is feeling uncomfortable.
2.		� Words and phrases which imply the writer dislikes Hitchcock’s 

later films could include:
•	 leaden in pace and tone
•	 increasingly dull
•	 self‑conscious style of film

		�  Words and phrases which imply the writer likes Hitchcock’s 
early films could include:
•	 still delight
•	 wonderful humour
•	 lightness of touch
•	 masterpieces

		�  Words and phrases which imply the writer dislikes Hitchcock 
as a person could include:
•	 gorged himself
•	 substantial ego

3.		 Example: e.g. “cheated”
		�  Explanation: e.g. “The writer uses this word to emphasise how 

they feel they’ve been misled by the restaurant owner, which 
is intended to make the restaurant owner feel guilty.”

4.		� Answers must be backed up with relevant evidence, e.g. 
Ed is feeling nervous in this passage, which is suggested by his 
body language: the writer says he “shifted his weight from one 
foot to the other” and “He took a deep breath”.  This sense 
of nervousness is reinforced using the passage’s dialogue: the 
woman says that Ed looks “a bit peaky”.

Pages 8-9: Spelling, Punctuation and Grammar
1.	a)	� I jumped out of the taxi, narrowly missing a very large puddle 

by the kerb.
	 b)	� Keeley said she wanted a tablet, a pair of shoes and some 

more make‑up.
	 c)	� As the boat glided past, its bright paint glinting in the sun, 

I was able to see the captain saluting me, his gold braid 
fluttering in the breeze.

2.		 Answers that should be ticked:
		  unnatural, disappear, immediately, occasional 
		�  Answers that should be corrected: 

arguement — argument 
neccessarily — necessarily 
favorite — favourite 
embarassed — embarrassed 
concsious — conscious 
decieved — deceived 
figarative — figurative 
consience — conscience

3.	a)	 I didn’t want to go; the leaden sky threatened rain.
	 b)	� Have you ever wondered what it would be like to travel in 

time?  It’d be fantastic!
	 c)	� You can come to my party as long as you bring an expensive 

present, lovingly wrapped; stay until the end, which will be 2 
am; clear up any spillages; and serve the drinks.  

4.	a)	 E.g. There was no reason to have a fire drill during the exam.
	 b)	� E.g. Hannah should have eaten the sandwich before its expiry 

date.
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Answers

Answers
5.		�     As he stepped out of the exam hall on that Tuesday 

morning, Rashid breathed an enormous sigh of relief.  He 
wouldn’t need to do any more practice papers, and his days of 
revision and stress were finished.  He could have shouted with 
joy.  It was over, and hopefully it had been worth it.  He felt 
the scientific equations evaporate from his mind like morning 
dew.  As Rashid leant gently against the wall to steady himself, 
he was overcome by the knowledge that his life was now his.  
He wasn’t sure exactly what it would bring, but that was part 
of the excitement.

Section Two — Reading — Understanding 
Texts

Pages 10-11: Finding Information and Ideas
1.	b)	 Dani is nervous about going on the roller coaster.
2.		�	  Last weekend we found ourselves with nothing to 

do on a warm, sunny day, so we decided on a trip to the 
zoo.  The entrance to the zoo was via a rusty iron gate 
that looked in serious need of repair.  We went into the 
ticket office, only to discover that the floor was filthy; as 
we looked closer, we realised there was revolting leftover 
food scattered everywhere.  Inside, the animals looked 
malnourished and miserable in their enclosures, which 
all seemed dull and empty, with precious little space for 
them to run around.  All in all, a pretty depressing place.

3.		� Any three correct facts about the garden, either paraphrased or 
directly quoted, and from the correct part of the text.   
For example:
•	 There is a bench in the garden.
•	 The bench takes up most of the space in the garden.
•	 The garden is tiny.
•	 There is a fence in the garden.
•	 The fence has gaps in it.
•	 There is grass in the garden.
•	 The grass is damp.
•	 There is an apple tree in the garden.
•	 The apple tree is in the corner of the garden.

4.		� Any four correct facts about George, either paraphrased or 
directly quoted from the text.  For example:
•	 George has a nasal voice.
•	 George has a loud voice.
•	 George is wearing a “garish purple suit”.
•	 George has an “elaborate hairstyle”.
•	 George brings a bottle of wine to the party.
•	 George has “greasy” hands.
•	 George is wearing several rings.
•	 George likes whisky.

5.		 The following four statements should be ticked:
•	 On the second day, the writer got up early.
•	 The writer enjoyed the pony trek.
•	 You can abseil at Lowbridge Park. 
•	 The writer liked the archery instructor.

Pages 12-13: Summarising Information and Ideas
1.	a)	 Rita
		�  E.g. “It’s bad enough that we have to go at all”, “If it were up 

to me, we’d never have agreed to go.” 
	 b)	 Rita
		�  E.g. “We’re going to be late, Rakesh”, “Rita glared pointedly at 

her watch”, “we’re going to show up late, too”.
	 c)	 Rakesh
		�  E.g. “We’ll be fine!”, “triumphantly”, “admiring his reflection”, 

“It’ll be fun!”
2.		� Meat Eaters: �Eating meat is natural for human beings and is 

important for human health.

		�  Vegetarians: �Eating meat is unnatural for human beings and 
can cause health problems.  

3.		� Answers should analyse both texts, using relevant quotes 
from both texts to summarise several differences between the 
writers.  Here are some things you could mention:
•	 �The writer in Source A is more shocked (“simply 

astonished”) by child poverty than in Source B (“it’s not 
that surprising given the state of the area in general”).

•	 �The writer in Source A believes that it’s partly their 
responsibility to help the orphans (“it is our duty as their 
fellow men”), whereas the writer in Source B believes the 
opposite (“it shouldn’t be my job to help them”).

•	 �The writer in Source A appears to be fairly wealthy 
(“investing our funds”), but the writer in Source B is not 
(“even if I had money to give”).

4.		�� Answers should analyse both texts, using relevant quotes 
from both texts to summarise several differences between the 
writers.  Here are some things you could mention:
•	 �The writer in Source B believes that men and women 

have equal importance in a marriage (“a partnership of 
equals”), whereas the writer in Source A prioritises the man 
(“amenable to the needs of the husband”).  

•	 �The writer in Source A says that women belong at home 
(“The home is her sphere”), but the writer in Source B does 
not (“most women today would spurn the idea that they 
should... take sole care of a home”).  

•	 �The writer in Source A believes that a perfect home is 
one where the husband does no housework (“need not 
lift a finger”), but the writer in Source B thinks that a 
perfect home involves sharing it equally (“it is essential for 
domestic responsibilities to be shared evenly”).

Pages 14-15: Audience and Purpose
1.		  a) adults    b) novices
2.		  a) To advise    b) To entertain    c) To persuade
3.		� E.g. 

Word or phrase: “earn a few quid” 
Explanation: Uses slang in order to relate to the reader. 
Word or phrase: “find us on social media.” 
Explanation: Refers to something used regularly by young 
people to suggest that the company is modern and fun. 

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:
•	 �Use of puns / wordplay to make the attraction seem fun, 

e.g. “you’ll have a whale of a time”, “shaken by a shark”, 
which attracts young people’s attention in particular.

•	 �Uses the phrase “special underwater world” to appeal to a 
younger audience’s sense of adventure.

•	 �Mentions school and school holidays (“we’re open every 
day in the school holidays”) to show that they cater to 
young people’s needs.

•	 �Uses testimonials from other young people to suggest that 
the aquarium is an enjoyable experience for a  
young person. 

5.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:
•	 �Use of rhetorical questions (“Is it really that time of year 

again?”) to engage the reader.
•	 �Use of hyperbole (“whipped up into a frenzy”, “sudden 

and deathly terror”) to add humour and keep the reader 
interested in the article.

•	 �Use of a simile (“like headless chickens”) to add humour 
and make panic shopping seem ridiculous.  

•	 �First-person viewpoint used to create a personal tone so 
the reader relates to the writer and their viewpoint.  
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•	 �Use of direct address (“Britain, we need to take a stand”) 

to draw the reader in and make authoritative remarks that 
persuade them to agree with the writer.  

Pages 16-17: Informative and Entertaining Texts
1.		 a) I    b) E    c) I
2.		 �E.g. The first sentence (“The woman was incredibly old.”) is 

short and direct, creating a sense of drama that engages the 
reader.  The phrase “clink and clank” is onomatopoeic, which 
appeals to the reader’s senses to help them imagine the scene. 

3.	a)	 Two of the following:
•	 There are eight thermal pools.
•	 Each pool is a different temperature.
•	 The temperature of the hottest pool is 40 degrees.

	 b)	 �E.g. The writer describes the hottest pool as “immersive”, 
helping the reader to imagine it as an intense experience. 

4.		 �Your answer should offer an opinion on the statement.  It 
should comment on the techniques the writer uses to make the 
text entertaining and to present the character, using relevant 
examples and terminology to support each point.  	
Here are some things you could mention:
•	 �Humorous images such as having to be “surgically 

removed from her game console” are entertaining for the 
reader, and show Jasmine’s addictive personality.

•	 �The use of hyperbole to establish that Jasmine has a 
humorously over‑dramatic personality — “more daunting 
than an icy trek over an arctic precipice”.

•	 �Narrative viewpoint allows the reader an insight into 
Jasmine’s thoughts, e.g. “Those girls terrified her”, which 
suggests that she may be shy — this hint at another side to 
her personality adds interest for the reader.  

•	 �Ironic metaphors to highlight Jasmine’s stubborn 
personality in a humorous way — “all the staunch tenacity 
of an Olympic athlete”.

5.		 �All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:�
•	 �The inclusion of informative dates and facts — “The Battle 

of Hastings was fought on October 14th 1066”.  
•	 �Statements such as “it was the Normans’ most important 

victory over the Anglo-Saxons”, which are used to convey 
information in a clear, direct way.

•	 �The use of a simile (“trampled like insects”) to make the 
text more entertaining to read.

•	 �The use of descriptive verbs such as “stormed” and 
“ambushed” to create a sense of action and excitement, 
increasing the entertainment value for the reader.

Pages 18-19: Texts that Argue, Persuade or Advise
1.		 a) To argue    b) To advise    c) To persuade
2.		 	

	 	

Technique Example from text

rhetorical question Should such beauty go unsupported?

opinion stated as 
fact

Flamingos are the most fascinating 
birds in the world.  OR  Their 
beguiling beauty is unrivalled 
in the animal kingdom.

expert opinion

Flamingos really are wonderful 
animals.  OR  A dedicated breeding 
programme would be invaluable to 
their endurance as a species.

direct address 
to the reader

you can help fund the establishment 
of breeding programmes

3.		 Example: e.g. “you could consider”
	 	 �Explanation: e.g. It reassures the reader that the text is giving 

helpful suggestions, not authoritative commands.

4.		 �All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:
•	 �Opening rhetorical question (“But Who Do I Vote For?”) 

suggests that the writer is on the reader’s side.
•	 �Casual style to make the reader comfortable, e.g. “Unless 

you’ve been living under a rock for the past month”.
•	 ��Use of the imperative form (“don’t panic”, “have a look”) 

to give clear guidance to the reader.
•	 ��Minimal technical language to avoid intimidating or 

confusing the reader.
•	 �Introductory/concluding paragraphs create a clear structure 

and summarise the information to make it easier for the 
reader to understand.

5.		 �All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:
•	 �Strong descriptive vocabulary such as “horrified”, 

“dangerous” and “fatal” to convey the idea that Swampy 
Water is a bad product.

•	 �Suggestion that the writer is an expert so that the reader is 
more likely to agree with them: “I know from my time in 
the Territorial Army”.

•	 �Lists all of the arguments in one paragraph, linked by 
words like “Firstly”, “Secondly” and “Finally” to give the 
impression that there are lots of good arguments in the 
writer’s favour. 

•	 �Presents the opinion of the writer as fact (“clearly idiotic”, 
“any sane parent would endorse”) to make the reader think 
that the writer’s opinion is valid. 

Pages 20-21: Writer’s Viewpoint and Attitude
1.		 a) negative    b) positive    c) balanced
2.		 a) iii)    b) iv)    c) ii)    d) i)
3.		 �Answers need to use examples from both texts to summarise a 

similarity and a difference between their views, e.g.
	 	 �	 The writers agree that mobile phones should be banned 

from lessons.  Source A says that they are a “nightmare” for 
teachers, and the writer in Source B is “not about to suggest” 
they should be allowed in lessons either. 

	 	 �	 The writers disagree that mobile phones should be banned 
from school entirely.  The first writer says it’s the “best way” to 
prevent the disruptions, but the second writer believes there’s 
no “harm” in them being used at lunchtimes.

4.		 �Answers should clearly compare the different ideas and 
techniques in each text, using quotations to support points.  
Here are some things you could mention:
•	 �In Source A, the writer illustrates their dislike of a new art 

style using hyperbole (“nothing short of an abomination”). 
In Source B, the writer expresses their admiration for a new 
art style, also using hyperbole (“They’re revolutionaries”).

•	 �Both sources use formal language, e.g. “I read with 
concern” in Source A, “progression in the medium” in 
Source B.  This makes their opinion seem more 	
important / authoritative.  

•	 �Source B makes the restrictions of traditional art seem 
negative using a metaphor, “the iron shackles of ‘traditional 
art’”, whereas Source A thinks that the rules of traditional 
art are good: new artists should have “learnt from” older 
examples.
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5.		�� Answers should clearly compare the different ideas and 

techniques in each text, using quotations to support points.  
Here are some things you could mention:

�The sources use figurative language to convey their 
different emotions about rail transport.  Source A uses a 
simile to make the steam train seem new and exciting: 
“shiny as a new penny”, whilst Source B uses a metaphor 
to compare the passing trains to a “non-stop army”, which 
makes them seem relentless and invasive.
�Source B is trying to persuade the audience, so it uses 
rhetorical devices such as repetition (“like me”) and direct 
address (“Residents of Station Crescent!”) in an attempt 
to engage them.  Source A is a diary, so it doesn’t contain 
any overtly persuasive language.  It’s more descriptive, e.g. 
“curled into the summer sky”.
�Both sources make use of exclamation marks. In  
Source A they’re used to convey the writer’s excitement 
at seeing a steam train, whilst in Source B they’re used to 
prompt an emotion in the audience and persuade them to 
agree with the speaker.  

Pages 22-23: Literary Fiction and Literary Non-Fiction
1.		 a) 3    b) 1    c) 2
2.	a)	�	  As I stared at the letter, no longer absorbing the words on 

the page, I realised my hands were starting to shake.  How 
dare they!  After all I’d done for that family... their betrayal cut 
me like a knife.  Without even realising it, I’d begun to tear 
the paper into pieces; ripping, shredding, mutilating the letter 
until I was left with a pile of limp paper-snowflakes.  Then, just 
for good measure, I aimed a sharp kick at the pile, scattering it 
across the carpet.  

	 b)	� Answers should explain how one of the underlined phrases 
above creates an impression of the narrator’s anger.  E.g.

		�  The writer uses an exclamation, “How dare they!”, to 
emphasise the writer’s sense of injustice.  

3.		� fact; biographies; purpose; argument; entertain; dialogue  
4.		� Your answer should comment on the techniques used 

to present the characters, using relevant examples and 
terminology.  Here are some things you could mention:

�The use of dialogue to give an insight into each character’s 
mindset, such as Annie: “Don’t be ridiculous.” and Lucas: 
“They’ll kill me.”  This indicates that Annie is calmer and 
less prone to being overdramatic in comparison to Lucas.
�The cumulative use of short sentences in Lucas’s speech to 
emphasise his stress, e.g. “I’ve looked everywhere.  It’s lost.  
They’ll kill me.”
�The contrast between the two characters, which makes 
each character’s personalities stand out more.  E.g. the 
adjectives used to describe Lucas’s actions (“frantic”, 
“manic”) contrast with the adverbs used to describe 
Annie’s actions, which are carried out “cautiously” or 
“calmly”.  

5.		� Answers should clearly compare the different ideas and 
techniques in each text, using quotations to support points.  
Here are some things you could mention:

�The two sources use very different tones to convey their 
attitudes.  Source A has an emphatic tone — it uses the 
word “must” twice, which emphasises the inflexibility of 
his beliefs.  Source B is less direct: it conveys its viewpoint 
using anecdotal evidence.
�Source A uses an analogy to convey the idea that teaching 
should be very strict and disciplined — he compares 
the “schoolmaster” to a “military officer” and pupils to 
“troops”, which suggests that he believes schools should 
be run as strictly as armies.

�Source B also believes discipline is important — from the 
“indistinct” memories of the writer’s past, it is the memory 
of his strict teacher that stands out the most: it is still “clear 
as day” to him.  This simile indicates that Mr Wan was the 
most important thing about the writer’s time at school.  
�Source A suggests that conveying an “academic 
education” to pupils is the ultimate goal for a teacher, but 
in Source B the narrator implies that “the priceless lesson 
of human decency” is the most important thing he learned 
during his school days.  

Pages 24-25: 19th-Century Texts
1.	a)	 Catherine is Sir Edward’s niece.
	 b)	 The Spears family, because Albert Withers was ill.
	 c)	� “an agreeable gathering” or “much happiness felt by all 

involved”
2.	a)	� E.g. The writer thinks that social class is very important, and 

that people from different social classes shouldn’t mix.
	 b)	� E.g. The writer thinks that sending children away to boarding 

school is necessary, but personally, she finds it emotionally 
difficult.  

3.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:

�Regular reminders of the relationship between the writer 
and her daughter: “doting and loving mother”, “your poor 
mother”.  These are intended to make the writer’s daughter 
feel guilty.  
�The use of direct address to persuade the writer’s daughter, 
e.g. “I implore you”, whilst also appearing reasonable, e.g. 
“I do not write to you to chastise”.
�Rhetorical questions, which make the writer’s daughter 
think carefully about her actions — “How do you imagine 
I would survive the shock?”

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:

�Appealing to the audience by using flattering language, 
such as “wise and influential persons”.  This might make 
the audience like the speaker, which would mean they are 
more likely to be persuaded by him.
�Emotive language, such as “poor Tommy” and “condemn”, 
to appeal to the audience’s sense of compassion and 
persuade them that the speaker’s  
cause is “just”.
�Repetition of the word “fight”, which is a call to action.  
The repetition gives it greater emphasis, so it might rouse 
some listeners to join the speaker’s cause.

Section Three — Reading — Language and 
Structure

Pages 26-27: Tone, Style and Register
1.		 a) angry    b) detached    c) upbeat    d) sentimental
2.	a)	� “Customers are advised that we do not accept credit cards.”
	 b)	� “It is essential to ensure you have the correct tools before 

proceeding.”
	 c)	� “If you have financial complications, contact our trained 

advisors.”
3.		 Evidence might include:

Slang is used, e.g. “cheesed off”.
Humour is used, e.g. “River C and Swamp D”.
Contractions are used, e.g. “It’s”.
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4.		� All your points should use relevant examples and terminology, 

and comment on the effects of the language used.  Here are 
some things you could mention:

�Personification (the sun was “shining triumphantly”), 
suggesting that even inanimate objects reflect Konrad’s 
positive attitude, creating an upbeat tone.
�A simile — the puddles “glittered like molten silver” 
— which takes something that is usually negative and 
presents it in a positive, beautiful way.
�The idea that everything “promised summer” and the 
phrase “for whom anything was possible,” which create a 
sense of hope and optimism about the future. 

5.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language, tone and style 
used.  Here are some things you could mention:

�An informal style that uses phrases like “up to your neck” 
and “bag loads of new skills”, which encourage a young 
audience to connect with the writer.
�The inclusion of the sentence “There’s nothing wrong with 
wanting a break.” to show that the writer understands the 
mindset of young people.
�The short, punchy sentences that make up the last 
paragraph create a tone of excitement.
�Descriptive but simple adjectives (“incredible”, “fantastic”) 
to illustrate how fun the activities are.

Pages 28‑29: Words and Phrases
1. 
 
 
 
 
 
	
2.		� E.g. “sneered” suggests that Angus doesn’t really want to 

congratulate Madge.
3.		� E.g. “whispered” suggests that the speaker and listener are 

working together, whilst “spat” suggests that the speaker 
doesn’t like the listener.  

4.		� E.g. The phrase “I am sure” creates a confident tone that 
makes the reader more likely to agree with the author.  The 
writer also refers to the reader as “my dear friend” to suggest 
familiarity, encouraging the reader to listen to the writer.  

5.		� All your points should use relevant examples and terminology, 
and comment on the effects of the words and phrases used.  
Here are some things you could mention:

�The repetition of the word ‘wind’ — “a bitter wind, a 
stinging wind, a wind that drowned...” — to emphasise the 
overwhelming nature of the wind.
�Words and phrases that indicate noise: “roaring 
cacophony”, “howling”, “roar”, to appeal to the reader’s 
senses and make the storm more vivid.
�Violent verbs, such as “barged”, “wrenched” and 
“savaged”, to emphasise that the storm is destructive.

6.		� All your points should use relevant examples and terminology, 
and comment on the effects of the words and phrases used.  
Here are some things you could mention:

�Words and phrases associated with cold to emphasise the 
woman’s detached personality (“icily”, “stone cold”).
�The phrases “breath caught painfully” and “sweat prickling 
like needles” suggest that the man’s fear is physically 
painful.  
�The simile “like a condemned man”, which emphasises 
that the man feels resigned to his fate, and indicates that 
the woman is in a position of great power.  

Adjectives Adverbs

threatening
lovely
phenomenal
contemptuous

boastfully
tragically
bitterly
devotedly

Pages 30‑31: Metaphors, Similes and Analogy
1.		 a) M    b) M    c) S    d) M
2.		� compares; images; non-fiction; persuade 
3.		� E.g. The second text compares the water to something that the 

reader is familiar with, to make it easier to visualise.
4.		� E.g. The writer is trying to create the impression that the night 

sky is something precious and beautiful.
5.		� All your points should use relevant examples and terminology, 

and comment on the effects of the analogy used.  Here are 
some things you could mention:

�The first paragraph establishes the idea of the sports car as 
something that you would “take pride in”, which the writer 
can then refer back to throughout the text.
�The similarities between the Ferrari and the human body 
are emphasised, using mechanical terms like “fuel” and 
“systems” to refer to aspects of taking care of yourself.  This 
persuades the reader that you should take as much care of 
the human body as you would a Ferrari.
�The writer emphasises the differences between a sports 
car and a human body to support their point further — 
they suggest that unlike a sports car, a human body is 
“priceless” and that you can’t just “trade this engine in” for 
a new one, which persuades the reader that they should 
take even greater care of it.

6.		� All your points should use relevant examples and terminology, 
and comment on the effects of the metaphors and similes 
used.  Here are some things you could mention:

�The use of a metaphor to make the environment seem hard 
and unforgiving — “The landscape was dull steel.”
�The use of animal similes and metaphors to indicate 
how vulnerable the workers are — “like mice in a cage”, 
“lambs” — in contrast to the soldiers, who are “wolves”.  
�The use of a simile to suggest the officer speaks in a 
forceful way — “fired his orders like cannon balls.” 

Pages 32‑33: Personification, Alliteration and 
Onomatopoeia
1.	a)	� personification.  E.g. Makes the computer seem like it’s 

mocking the writer, which conveys the writer’s frustration.
	 b)	� onomatopoeia.  E.g. Helps the reader to imagine the noise 

created by the students.
	 c)	 alliteration.  E.g. Makes the text more memorable.
2.		� E.g. 

Personification: “a challenging foe”  
Effect of personification: makes the walk seem rewarding, 
by suggesting that the walkers have to fight something to 
complete it. 
Alliteration: “Wilderness Walk”  
Effect of alliteration: makes the name of the walk more 
memorable, so that readers remember to sign up for it.

3.		� All your points should use relevant examples and terminology, 
and comment on the effects of the onomatopoeia and 
personification used.  Here are some things you could 
mention:

�The use of onomatopoeia such as “rustle”, “cracking” and 
“shrill screech” to intrude upon the silence of the narrative 
and convey a sense of tension to the reader.
�Personification of the forest as a living being to create 
a sense of danger: “purposefully trying to deceive and 
confuse them.”
�The personification of the shadows as “delighted”, which 
contrasts with the generally menacing / unhappy tone of 
the extract, making the scene seem very sinister.
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4.		� All your points should use relevant examples and terminology, 

and comment on the effects of the alliteration, onomatopoeia 
and personification used.  Here are some things you could 
mention:

�Alliterative phrases such as “labyrinth of lost lanes” to 
emphasise how confusing the writer finds Kuala Lumpur.
�Personification of vehicles that “rumble past impatiently” 
which conveys the idea that everything in the city is 
animated and full of life.
�Onomatopoeic verbs such as “whine”and “buzz” help the 
reader to understand the writer’s attitude to Kuala Lumpur 
as a loud and confusing place.  

Pages 34-35: Irony and Sarcasm
1.		 opposite; intended; context; humour; offence; cruel 
2.		 The second extract should be ticked.
		�  Examples should highlight the contradiction between the 

positive phrases, e.g. “Ivan is a brilliant secretary”, and the 
negative context, e.g. “he keeps forgetting to bring a pen”.

3.		� E.g. The writer uses irony to suggest that the characters have a 
light-hearted attitude to Maya’s work.  For example, Maya uses 
irony to joke about her job: “It’s a trial, that’s for sure.”

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the irony and sarcasm used.  
Here are some things you could mention:

�The use of sarcasm to insult Brendan, indicating the 
writer’s dissatisfaction with his service e.g. “highly skilled 
telephone operative”.
�The writer’s use of irony to express how much he dislikes 
the call centre process.  He describes spending “twenty 
thrilling minutes” listening to hold music — his ironic tone 
shows his frustration at how long he had to wait.
�The use of irony in phrases like “slight hitch” and “lofty 
ambition” to add some humour to the text, which 
emphasises how ridiculous the writer finds the company.

5.		� All your points should use relevant examples and terminology, 
and comment on the effects of the irony and sarcasm used.  
Here are some things you could mention:

�The use of sarcasm in Hafsa’s exchange with her father, 
(“we’ll have a great time”), which suggests she’s quite 
cheeky or disrespectful.
�The use of irony in Kirsty’s narrative, “It really was 
going to be a fun-filled night”, “it seemed like the fun 
never stopped”.  This conveys how much she dislikes 
schoolwork.
�The use of sarcasm when insulting Miss Hayward (“Very 
on trend.”) to indicate that Hafsa can be cruel.  

Pages 36-37: Rhetoric and Bias
1.		 a) hyperbole    b) parenthesis    c) antithesis
2.		� E.g. “Who has not felt outraged at the injustice of the world 

when viewing images of child poverty?”   
Technique: Rhetorical question  
Effect: �It makes the reader think of child poverty as outrageous.

3.		 Evidence might include:
�gives the writer’s opinion as fact (“By far the best hobby”)
�makes generalisations, e.g. it claims that all young people 
“adore” playing cribbage

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the rhetorical devices used.  
Here are some things you could mention:

�Use of rhetorical questions such as “have you ever dreamt 
of... escaping on a luxury break?” to make the reader think 
about doing exactly that.
�Repeated use of lists of three, e.g. “lions, zebra and 
gazelle”, to persuade the reader that there are many 
exciting options available to them.

�The use of hyperbole to present a persuasive impression 
of the luxury nature of the holidays, such as “satisfy your 
every desire” and “your every wish will be catered for”.

5.		� Answers should clearly compare the different ideas and 
techniques in each text, using quotations to support points.  
Here are some things you could mention:

�The writer of Source A has a fairly balanced viewpoint: 
they acknowledge positive aspects, like the room’s size, as 
well as negative aspects, such as the “limited refreshment”.  
This makes the writer seem more reasonable.
�The writer of Source B has a more negative viewpoint than 
the writer of Source A — they instantly “doubted” that the 
bedding was clean, which, combined with a complete 
absence of positive points about the room, shows that the 
writer is quite biased.
��Hyperbole is used in Source B to emphasise the writer’s 
dislike of the hotel room — “hadn’t been opened for 
about a century”.  The writer of Source A, however, uses 
discourse markers such as “Nevertheless” and “but” to 
show their more balanced viewpoint.

Pages 38-39: Descriptive Language
1.		 engaging; build; contrasting; agree
2.		 Descriptive adjectives: e.g. “blistering”, “prickly”
		�  Describing different senses: e.g. “smelt of scorched grass”, 

“feel the blistering sun”
		  Descriptive verbs: e.g. “trudged”, “shimmered”
		  Imagery: e.g. “I felt as if I were underwater”
3.		 ii)  Evidence might include:

�The use of a simile to make the noise easy to imagine.
�The onomatopoeic description of the “buzzing” stadium, 
which helps the reader to imagine the excitement.

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the descriptive language used, 
focusing on the contrasts between the two time periods.  Here 
are some things you could mention:

��The use of descriptive language that appeals to the reader’s 
sense of hearing, e.g. the “thundering noise” of the trains 
and the “clatter” of footsteps.  This contrasts sharply with 
the “eerily quiet” station of the present day.  
�The use of imagery in the phrase “like a visitor to a grave”, 
which makes the station seem lifeless compared to how it 
was in the past, when it was “bustling”. 
�The first paragraph uses descriptive verbs such as “clung”, 
“wandered” and “sag”, which create an atmosphere of 
slowness and decay.  In contrast, the second paragraph 
uses verbs that are associated with speed, e.g. “bustling”, 
“skipped”, “hurried”.  

5.		� Your answer should offer an opinion on the statement.  It 
should comment on the techniques used to describe the party, 
using relevant examples and terminology to support each 
point.  Here are some things you could mention:

�The cumulative effect of using several descriptive verbs 
together in “joking, laughing, making introductions”, to 
convey a sense of action and excitement to the reader. 
�Onomatopoeic verbs such as “thumping” and “clinking” to 
help the reader to imagine what the party sounds like.
�The focus on describing colours in the third paragraph, 
which appeals to senses to help the reader to visualise the 
upbeat mood of the party.

Pages 40-41: Narrative Viewpoint
1.		� perspective; third-person; detached; first-person; personal
2.		 a) third-person	 d) second-person
		  b) first-person	 e) first-person
		  c) third-person
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3.		� Answers need to give an example from the text and explain 

why it’s effective in the first person.  E.g. The first-person 
narrator is effective in this extract because it allows an insight 
into the character’s private emotions: the reader knows that 
she is feeling “terror” despite the fact that she has a “smile” on 
her face.  

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the narrative viewpoint used.  
Here are some things you could mention:
•	 �Third person allows an insight into all of the characters’ 

lives, which helps the reader to get to know their 
personalities.  E.g. we know that the “young man” is 
nervous about his job interview as well as about the 
“exhaustion” of the “middle-aged woman”.

•	 �Third person creates tension, because it can comment on 
the things that the characters aren’t aware of: “a murder 
has been committed”.  This dramatic irony makes the 
reader care about the characters, as they have a sense of 
what’s in store for them.

5.		� All your points should use relevant examples and terminology, 
and comment on the effects of the narrative viewpoint used.  
Here are some things you could mention:
•	 �The use of first person allows the reader access to Harry’s 

thoughts, so they can get a better sense of his personality, 
e.g. “My heart was in my throat, I can tell you.”

•	 �Harry’s narrative uses colloquialisms, so the reader gets an 
insight into his background, e.g. “Buck up, Harry”.

•	 �Harry’s narrative viewpoint suggests that he’s a humble 
man — he says “I’m not a hero.” even though he describes 
his heroic actions.  

Pages 42-43: Structure — Whole Texts
1.		� a) ii)     b) iv)     c) i)     d) iii)
2.	a)	 description
	 b)	 setting
	 c)	 outside, inside
3.		� frame; story; move; multiple; characters
4.		� All your points should use relevant examples and terminology, 

and comment on the effects of the structural features used.  
Here are some things you could mention:
•	 �The shift in time that the extract uses — it starts in the 

present day, goes back to the past, then returns to the 
present.  This allows the reader to become emotionally 
invested in Joan, so the ending has a greater impact.

•	 �The progression from “she had already been looking 
forward to the next visit”, to “there wouldn’t be a next 
visit”, which emphasises the sadness of the fact that Joan’s 
life is drawing to a close.

•	 �The motif of Joan looking at the sea, which is revisited in 
the first and last paragraph, and is contrasted by the way 
she “raced into the sea” in the second paragraph.  This 
structure adds interest to the end of the story.

5.		� All your points should use relevant examples and terminology, 
and comment on the effects of the structural features used.  
Here are some things you could mention:
•	 �The first paragraph appeals to the senses to make the 

party seem exciting and active, e.g. “Pop music blared”, 
“Rainbow-coloured balloons”.  The second paragraph 
doesn’t use sensory descriptions, which makes the reader 
question the change in tone and focus on the boy.

•	 �The little boy is introduced at the end of the first 
paragraph, which acts as a cliffhanger, as the reader’s focus 
is drawn to why he isn’t part of the group of “screeching 
and laughing” children at the party.

•	 �The second cliffhanger, at the end of the extract, draws the 
reader’s attention by leaving them wondering why the little 
boy is so unlike the other children in the story. 

Pages 44-45: Sentence Forms
1.		 a)	 complex	 d)	complex
		  b)	compound	 e)	complex
		  c)	 simple	 f)	 compound
2.	b)	� command.  E.g. Commands create an authoritative tone, so a 

writer might use one to convince readers to take action.
	 c)	� question.  E.g. Questions make the reader think about their 

own response, so a writer might use one in order to get the 
reader on their side.

	 d)	� exclamation.  E.g. Exclamations are used to convey strong 
emotions, so a writer might choose this to help to persuade 
readers that they are passionate about what they’re saying.

3.		� All your points should use relevant examples and terminology, 
and comment on the effects of the sentence forms used.  Here 
are some things you could mention:
•	 �The long, complex sentence in paragraph one, which helps 

to build the reader’s interest in the show.
•	 �The three consecutive short, simple sentences at the end of 

the second paragraph, which act as a cliffhanger to create 
a sense of Mikhail’s panic and worry.

•	 �Sentences becoming generally shorter towards the end of 
the extract, to gradually increase the tension.

4.		� All your points should use relevant examples and terminology, 
and comment on the effects of the sentence forms used.  Here 
are some things you could mention:
•	 �The use of a short sentence to begin the extract, which is 

dramatic and draws the reader in.
•	 �The very short sentences “Faster!” and “Still faster!” to 

increase the pace of the extract when Olga is about to win 
the race, which creates interest for the reader.

•	 �The long, complex sentence that begins “Thousands and 
thousands of people”, which suggests that the response to 
Olga’s triumph is overwhelming.  

Section Four — Writing — Creative and 
Non-Fiction

Pages 46-47: Writing with Purpose
1.		

2.		� Answers should include three separate points and a 
conclusion that summarises the argument, e.g.

		�  1)	 Gives a sense of identity within the school community. 
2)	 Means everyone looks the same, so they won’t be bullied 
about their fashion choices. 
3)	 Counter argument: Uniform is expensive.  However, works 
out cheaper — don’t have to buy fashionable clothes.

		�  Conclusion: School uniform is cheaper, and makes for a more 
equal school community.

3.		� E.g. Hiding away in the sleepy village of Lyttlewich, 
Howtonshire, is a true gem of English architecture that you 
can’t afford to miss.  Thousands of visitors flock to the ancient 
Lyttlewich Church every year to marvel at its truly stunning 
artwork.  Isn’t it about time you joined the crowd?

4.		� Answers need to reflect purpose and audience using suitable 
vocabulary and language techniques.  Answers should 
begin and end by directly addressing the audience, and be 
well-organised, clear and technically accurate.  Here are some 
techniques you could include:
•	 �Rhetorical questions: “Do you really care about TV more 

than your health and wellbeing?”
•	 �Lists of three: “The more sleep you get, the happier, 

healthier and brainier you’ll be.”
•	 �Emotive language: “It’s absolutely vital that you get enough 

sleep: your health and happiness depend on it.”

Informative writing Persuasive writing

an impersonal tone
technical terms

rhetorical questions
emotive language
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5.		� Answers need to reflect purpose and audience using suitable 

vocabulary and language techniques.  Answers should 
begin and end by directly addressing the audience, and be 
well-organised, clear and technically accurate.  Here are some 
techniques you could include:

�Facts and statistics: “Studies show that students involved in 
the arts are twice as likely to do well later in life.”
�Repetition: “The arts help students to grow emotionally.  
The arts help students to communicate better.  And above 
all, the arts help students to express their feelings.”
�Clear point of view: “Creative subjects such as Art and 
Drama are incredibly important.”

6.		� Answers need to be entertaining for an audience of adult 
experts, using interesting language techniques to create a 
suitable tone and style.  Writing needs to be structured and 
clear.  Here are some techniques you could include:

�A dramatic opening: “Dwight’s heart hammered as he 
pushed frantically against the pedals.”
�Varied sentence structures: “Wham!  The cyclist slammed 
into him, sending them both careering across the track.”
�Descriptive words and phrases: “Dwight thrust his feet at 
the unforgiving ground, his pedals spiralling swiftly.”

Pages 48-49: Writing for an Audience
1.	b)	� E.g. The ear bones are some of the smallest in the body.
	 c)	 E.g. Roman soldiers used weapons to defeat their enemies.
2.	a)	� E.g. Money can be tricky to get your head around, so why 

aren’t schools teaching us how to deal with it?
	 b)	� E.g. Before you start making your yummy cake, ask an adult to 

help you get everything you’ll need.
3.		� E.g. I wish to complain about the quality of the fruit in the 

supermarkets of Townton.  It is simply impossible to locate an 
unbruised apple, no matter how attentively one searches.  

4.		� Answers need to be entertaining for a friend your age.  They 
need to use interesting language techniques to create a 
suitable tone and style.  Writing needs to be structured and 
clear.  Here are some techniques you could include:

An interesting opening: “They were going to crash.”
�Metaphor: “The waterfall was thunder; nothing else could 
be heard over its deafening roar.” 
�A cliffhanger ending: “They were safe for now, but there 
was a darker danger lurking just over the horizon.”

5.		� Answers need to reflect purpose and audience using suitable 
vocabulary and language techniques.  Answers should 
begin and end by directly addressing the audience, and be 
well-organised, clear and technically accurate.  Here are some 
techniques you could include:

�Alliteration: “Don’t risk roaming the roads — stay safe on 
the pavement.” 
A short sentence: “You face this danger every day.”
�A memorable closing line: “Awareness of road safety can 
save lives — perhaps one day it will save yours.”

6.		� Answers need to be entertaining for an audience of adult 
regular readers.  They need to use interesting language 
techniques to create a suitable tone and style.  Writing needs 
to be structured and clear.  Here are some techniques you 
could include:

�The five senses: “The air smelt of damp vegetation.”
Personification: “The leaves whispered in the night.”
�A first-person narrator: “I shivered with cold as a brisk 
winter breeze crept into our tent.” 

Pages 50-51: Writing Stories
1.		� engage; middle; character; direct; attention; clichés
2.	a)	� E.g. First person, to give an insight into the character’s thoughts 

and feelings.
	 b)	� E.g. “Eerie”, to make the forest seem scary and sinister. 

“Timid”, to make the character seem afraid.

	 c)	 E.g. “The moon was shining as brightly as a new penny.”
3.	a)	� E.g. I took a deep breath and stepped onto the alien spaceship, 

ready for my next adventure. 
	 b)	� E.g. The familiar sounds of the river rushing outside my 

window were all I needed to hear; I was finally home.
4.		� Answers need to be entertaining for an audience of adults.  

They need to use interesting language techniques to create a 
suitable tone and style.  Writing needs to be structured and 
clear.  Here are some techniques you could include:

�Personification: “The flowers in the fields blinked shyly in 
the moon’s light.”
�An unusual character: “The town’s oldest resident, Agatha 
Hart, was a tiny lady who wore layers of colourful, 
clashing clothing, which made her look at least twice her 
diminutive size.”
�Direct address: “Perhaps you might think that nothing 
exciting could ever happen in a sleepy town like 
Drizzleford.  You’d be wrong.”

5.		� Answers need to be entertaining for an audience of people 
your age, using interesting language techniques to create a 
suitable tone and style.  Writing needs to be structured and 
clear.  Here are some techniques you could include:

�A neat, satisfying ending: “The time had come; Jurgen 
returned the baby penguin to its mother, smiling wistfully 
at his memories of the fun they’d had.”
�The five senses: “The smell of fish was overwhelming.  
Jurgen fought down the urge to gag as he inhaled the 
aromas of the penguin enclosure.”
�Onomatopoeia: “The penguin’s wings slapped excitedly.”

6.		� Answers need to be entertaining for an audience of travel 
experts, using interesting language techniques to create a 
suitable tone and style.  Writing needs to be structured and 
clear.  Here are some techniques you could include:

�An intriguing opening: “The train that carried Steve out of 
the city was exactly the same as the one he’d arrived on, 
after that fateful day all those years ago.”
�Descriptive verbs: “The train slogged and toiled its way 
along the tracks.”
�Personification: “The houses of the city seemed to watch 
him reproachfully as the train sped away.”  

Pages 52-53: Writing Descriptions
1.	a)	 E.g. The tired car grumbled past unsteadily.
	 b)	� E.g. The street lights were tree trunks in the jungle of the city.
	 c)	� E.g. My face flushed as red as a tomato.
2.	a)	� E.g. From the diving board, the swimmers below look like a 

shoal of brightly coloured fish.
	 b)	� E.g. The noises in the pool echo like whalesong.
	 c)	� E.g. I feel the roughness of the tiles under my bare feet.
	 d)	� E.g. The bitter chlorine catches in the back of my throat.
3.		� Answers should include ideas for descriptive techniques and 

devices that could be used to describe a family member.
4.		� Answers need to entertain a reader your own age and explain 

why the building is interesting, using suitable tone, style and 
language techniques.  Writing needs to be structured and 
clear.  Here are some techniques you could include:

Metaphor: “The seats are an ocean of blue fabric.”
�The five senses: “You can hear your footsteps echo as you 
walk over the wooden boards.”
Onomatopoeia: “The curtains swish across the stage.”

5.		� Answers need to be entertaining for an adult.  They need to 
use interesting language techniques to create a suitable tone 
and style.  Writing should be structured and clear.  Here are 
some techniques you could include:

�The five senses: “The sun felt warm on Gráinne’s face.”
�Metaphors: “The rock was a formidable enemy, and 
Gráinne had conquered it.”
�Alliteration: “The solid slate sat sturdily under her shoes.”
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Pages 54-55: Writing Newspaper Articles
1.	a)  Purpose: to argue.  Audience: pupils and teachers.
	 b)	 E.g. Is our school not an ethnically diverse community?
	 c)	� E.g. 38% of Wingwood’s students are practising Christians.
	 d)	 E.g. Frankly, this is hurtful discrimination.
2.		� E.g. Being rather financially stretched, I’m losing patience with 

these relentless requests to support endangered species.
3.	b)	� E.g. Unlucky for you, kids — according the government, it’s 

‘no adult, no access’.
	 c)	� E.g. Temperatures rocketed this weekend and, like a good Brit 

should, I immediately dug out our trusty barbecue.  
4.		� Answers need to create an appropriate tone and style using 

suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Answers 
should be clearly structured using features such as a headline, 
a strapline and subheadings.  Here are some techniques you 
could include:

�Hyperbole: “Classical music is humanity’s greatest 
accomplishment; its loss would be incomprehensible.”
�Rhetorical questions: “How have we let it go this far?  
Other industries have adapted, why not us too?”
�Lists of three: “How any listener can fail to be moved by 
Schubert’s symphonies, Mahler’s marches or Mozart’s 
melodies is beyond me.”

5.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Answers 
should be clearly structured using features such as a headline, 
a strapline and subheadings.  Here are some techniques you 
could include:

�Direct address: “You shouldn’t spend too long staring at the 
screen of your tablet or smartphone.”
�Imperative verbs: “Start doing something active today.”
�Reassuring language: “It’s okay if you haven’t tried a sport 
before — most sports clubs welcome beginners.”

6.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Answers 
should be clearly structured using features such as a headline, 
a strapline and subheadings.  Here are some techniques you 
could include:

�Metaphor: “For many, the looming spectre of endless debt 
is not an adequate deterrent.”
�Rhetorical questions: “What is so bad about this country?  
Why do millions of people spend so much hard-earned 
cash every year in trying to escape it?”
�Quotes from experts: “‘There are many exciting and 
unusual holidays to be had in the United Kingdom,’ says 
top hotelier Lucy Meyers.”

Pages 56-57: Writing Leaflets and Travel Writing
1.		� place; newspapers; opinions; entertain; conversational; first 
2.	a)	 Leaflet
	 b)	 E.g. It uses layout features such as bullet points.
3.		� E.g. THE CHIPS ARE DOWN FOR FAST FOOD
		�  Do you care about the survival of the independent restaurants 

in our local area?  If so, then you’ll surely agree that it’s time 
we banned fast-food chains for good.

4.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Answers 
should be clearly structured, using features such as a title, 
bullet points and subheadings.  Here are some techniques you 
could include:

��Direct address: “On Oakfall Island, there are dozens of 
different activities for you and your family to try.”
�Rhetorical questions: “Stuck for something to do this 
summer?  Sick of visiting the same old places?” 

�Superlative adjectives: “It’s simply the best holiday you’ll 
ever have.”

5.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Answers 
should be clearly structured, using features such as a title, 
bullet points and subheadings.  Here are some techniques you 
could include:

�Direct address: “You might get the chance to put your skills 
into practice on a school trip or exchange programme.”
�Imperative verbs: “Talk to teachers or older students to 
work out which language is right for you.”
�A friendly tone: “Languages can be tough at times, but 
there will be help and support available to you.”

6.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Here are 
some techniques you could include:

�Descriptive adjectives: “We should leap at the chance to 
swap humdrum, drizzly British life for something new.”
�First-person narrative: “In Bermuda, I saw a sunset so 
beautiful that it brought tears to my eyes.”
�Analogy: “Trying to understand different cultures without 
going out and experiencing them is a little like trying 
to paint a portrait of something without ever seeing it: 
basically, you’re bound to get it wrong.”

Pages 58-59: Writing Reports, Essays and Reviews
1.		 a) Report    b) Review
2.	a)	� E.g. Whilst there are conflicting opinions on the issue, it seems 

clear on balance that we must scrap the tuition fee.
	 b)	 E.g. The idea is completely inadvisable.
	 c)	� E.g. My conclusion is that the council should invest its funds 

into a new community centre. 
3.		� Answers should include an introduction, three clear points and 

a conclusion that summarises the argument, e.g.
		  Introduction: Outlines main argument.
		�  1) Space programmes are a waste of money, which would be 

better spent on hospitals and schools. 
2) Counter argument: we can’t live on Earth forever.  But if we 
scrap space programmes, we can also invest in green energy 
so that we can live here longer. 
3) People have died exploring space (give examples).

		�  Conclusion: We should scrap most space exploration in order 
to invest in other, more important things.

4.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Here are 
some techniques you could include:

�Clear, objective language: “The glottalbug is not an 
endangered species.”
�Facts and statistics: “Around 75% of our local agriculture 
relies on the glottalbug.”
�Linking phrases: “On the other hand, the glottalbug has 
caused significant environmental damage in other parts of 
the country.”

5.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Here are 
some techniques you could include:

�Counter arguments: “It has been argued that lowering the 
wages of footballers will result in an exodus of talent from 
the Premier League.”
�Facts and statistics: “The average wage of a top-flight 
footballer in the United Kingdom is almost 62 times that of 
the working population as a whole.”
�Balanced tone: “Whilst some footballers do donate to 
charity, it does not appear to be a widespread practice.”
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6.		� Answers need to create an appropriate tone and style using 

suitable vocabulary and language techniques.  Writing needs 
to be well-organised, clear and technically accurate.  Here are 
some techniques you could include:

First-person narrative: “I utterly adored this film.”
�Hyperbole: “This film is a true giant in its genre; in 
thousands of years’ time, we will still be talking about it.”
�Analogy: “This film does for the romance genre what John 
Wayne did for the Western.”

Page 60: Writing Speeches
1.		 a) F    b) T    c) T
2.	b)	� E.g. What will we do when all the landfill sites are full?
	 c)	� E.g. We must take better care of our planet!
	 d)	� E.g. The landfill sites are heaving with decomposing food, 

unwanted packaging and broken appliances.
3.		� Answers need to create an appropriate tone and style using 

suitable vocabulary and language techniques.  Answers should 
begin and end by directly addressing the audience, and be 
well-organised, clear and technically accurate.  Here are some 
techniques you could include:

�Direct address: “Fellow restaurant-owners, I’m appealing to 
you to make a decisive move.”
�Repetition: “And whilst pizza is high in fat, high in calories 
and high in carbohydrates, it’s also delicious.”
Rhetorical questions: “We all love pizza, don’t we?”

Page 61: Writing Letters
1.		

2.	a)	 End: Yours sincerely
	 b)	 Start: Dear Maria, End: E.g. Best wishes
	 c)	 Start: Dear Sir / Madam, End: Yours faithfully
3.		� E.g. “If year 11 students aren’t provided with somewhere they 

can relax and study in peace, their stress levels will grow and 
their studying will become more difficult.  Both of these things 
could result in a dip in grades across the board.”

4.		� Answers need to create an appropriate tone and style using 
suitable vocabulary and language techniques.  Answers should 
be clearly structured using features such as the address of the 
sender and recipient; a greeting and sign-off; and the date.  
Writing needs to be well-organised, clear and technically 
accurate.  Here are some techniques you could include:

�Formal language: “Dear madam, I write to express my 
concern over the state of the nation’s housing supply.”
�Anecdotal evidence: “I have witnessed dozens of young 
people struggle to find appropriate, affordable housing.”
�Linking phrases: “Moreover, as a country, our population is 
crammed disproportionately into cities and towns.”

Section Five — Sample Exams

Page 67: Paper 1, Question 1 — Sample Answers
2.		� 4 marks out of 4 

E.g. All four facts are true and can be found in lines 1 to 8 of 
the text.

3.		� 1 mark out of 4 
E.g. Fact A can be found in lines 1-8 and is true.  However, 
fact C is false, and there is nothing about facts B or D in lines 
1-8, so these don’t get a mark. 

Purpose To argue

Audience Local council members

Register Formal

Page 69: Paper 1, Question 2 — Sample Answers
1.		� 4 marks out of 8 

E.g. The answer uses some technical terminology and quotes, 
but not for every point it makes.  It comments on some 
language effects, but it doesn’t always explain how these link 
back to the question (e.g. the point about onomatopoeia).

2.		� 7 marks out of 8 
E.g. The answer makes a variety of detailed, sophisticated 
points, which are explained using good technical terminology 
and plenty of relevant quotes.  The first paragraph could be 
better expressed, so the answer doesn’t get full marks.

Page 71: Paper 1, Question 3 — Sample Answers
1.		� 8 marks out of 8 

E.g. The answer uses lots of sophisticated technical 
terminology (e.g. “imperative verb”) and plenty of relevant 
examples to support its points.  All of the points are explained 
clearly and in-detail, and a good range of structural features 
are discussed.

2.		� 2 marks out of 8 
E.g. The answer makes some simple comments about the text’s 
structure, but it doesn’t explain the effects of specific features, 
such as the “excited speech”.  Most quotes are relevant, but 
the last one isn’t and there’s hardly any technical terminology.

Page 73: Paper 1, Question 4 — Sample Answers
1.		� 11 marks out of 20 

E.g. The answer gives a range of examples in order to express 
a clear opinion on the statement.  This is mostly explained 
clearly, using relevant quotations.  The first paragraph explains 
the effect of the writer’s choices well, but the second needs 
much more detailed analysis.

2.		� 8 marks out of 20 
E.g. The answer starts to give an opinion on the statement, 
and describes the effect of some of the writer’s methods, 
such as the examples in the second paragraph.  However, the 
examples about Doug stubbing his toe and not understanding 
the mother aren’t clearly explained.  Quotes are used to back 
up some points, but not all of them.  

Page 75: Paper 1, Question 5 — Sample Answers
1.		� Content and organisation = 11 marks out of 24 

Technical accuracy = 11 marks out of 16 
Total = 22 marks out of 40 
E.g. The content and organisation of the answer could do 
with some improvement — it attempts to use some structural 
features and language devices, but they’re not always 
effective (e.g. “lit his face like a torch”), so the text isn’t very 
engaging for its audience.  The technical accuracy is better, 
but there’s one spelling mistake and the answer could vary its 
punctuation and sentence forms more.

2.		� Content and organisation = 23 marks out of 24 
Technical accuracy = 12 marks out of 16 
Total = 35 marks out of 40 
E.g. The content and organisation of the answer is imaginative 
and engaging.  The second paragraph could be made slightly 
clearer.  The technical accuracy of the answer is good, with a 
good range of vocabulary, but the punctuation could be more 
varied and interesting, and there is one punctuation error 
(“oak Street”).

Page 81: Paper 2, Question 1 — Sample Answers
2.		� 3 marks out of 4 

E.g. Facts A, D and H are true, but fact C contradicts the text, 
so it doesn’t get a mark.
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3.		� 3 marks out of 4 
E.g. Facts A, E and H are true, but fact G contradicts the  
text, so it doesn’t get a mark.

Page 83: Paper 2, Question 2 — Sample Answers
1.		� 4 marks out of 8 

E.g. Some differences between the two women are described, 
supported by some relevant quotations.  However, the last 
paragraph needs more quotes to support its points, and it 
doesn’t explain what Lesley’s firing of Monica suggests about 
her opinions on childcare.  

2.		� 8 marks out of 8 
E.g. The differences between the two women are explained 
confidently and in depth, and perceptive inferences are made.  
The quotes fully support the points, and the points clearly 
contrast the two women.  

Page 85: Paper 2, Question 3 — Sample Answers
1.		� 5 marks out of 12 

E.g. There are some comments on the effects of language on 
the reader, although the analysis isn’t very in-depth.  Some 
technical terms are used, but “descriptive language” isn’t used 
accurately.  The answer uses some suitable quotes, but “can’t 
help being shy” is irrelevant.

2.		� 11 marks out of 12 
E.g. Appropriate quotations are used to illustrate interesting 
points, with technical terms used accurately throughout.  
Some points are expressed unclearly (e.g. “appeal to the 
relationship between”) and the second paragraph is a bit 
repetitive, so the answer doesn’t quite get full marks.  

Page 87: Paper 2, Question 4 — Sample Answers
1.		� 6 marks out of 16 

E.g. Some differences between the attitudes of the two writers 
are identified, supported by some relevant quotes.  However, 
the quotes aren’t analysed to explain the writers’ methods, and 
“riotous” is inaccurate.  The comparisons aren’t always made 
clear, especially in the final sentence.  

2.		� 16 marks out of 16 
E.g. The answer makes interesting, detailed points about the 
writers’ points of view, comparing them confidently and fully 
explaining the methods that each writer uses.  It also supports 
each point with useful, precise evidence.  

Page 89: Paper 2, Question 5 — Sample Answers
1.	�	� Content and organisation = 18 marks out of 24 

Technical accuracy = 15 marks out of 16 
Total = 33 marks out of 40 
E.g. The answer is written clearly.  It is generally well‑suited to 
its form and purpose, but it uses some colloquial expressions 
(e.g. “In a nutshell”) that are inappropriate for its audience.  
Technical accuracy is very good, but it could include a more 
interesting range of punctuation and sentence forms.  

2.		� Content and organisation = 8 marks out of 24 
Technical accuracy = 7 marks out of 16 
Total = 15 marks out of 40 
E.g. For the most part, this answer is too informal.  It does 
use some structural techniques, but the structure would be 
improved by adding more paragraph breaks, and it needs 
more linguistic devices.  The answer is mostly technically 
accurate, but there are a few mistakes, and it needs to use 
more sophisticated vocabulary and punctuation. 

Section Six — Practice Exams

Pages 90-92: Paper 1
1.		� 1 mark for each valid response given, up to a maximum of 

four marks.  Answers might include:
There are big bush-covered hills at the back
There are paddocks
There are bungalows
There’s a sandy road
There are white dunes covered in reddish grass
There are fuchsias / nasturtiums / toi-toi grass
The bungalows have gardens with colourful plants

2.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language used.  Here are 
some things you could mention:

�Descriptive verbs such as “huddled” are used to suggest 
that the sheep are fearful.  This is reinforced by the words 
used to describe their movements: the sheep “trotted along 
quickly” as if in fear. 
�In contrast, the writer presents the dog as unafraid and 
even nonchalant.  It runs along “carelessly” suggesting that 
it is “thinking of something else”.  This makes the roles 
of the animals clear: the dog is a working pet, whilst the 
sheep are animals in captivity.
�The writer uses imagery to give really fine details of how 
the shepherd looks: his coat is “covered with a web of tiny 
drops”.  This detail helps to give the reader a clear picture 
of the shepherd, but also to help them feel the cold, wet 
conditions.
�The entrance of the shepherd is described using a shorter, 
less detailed sentence than the ones that surround it 
(“And then in the rocky gateway the shepherd himself 
appeared.”).  This helps to make his entrance seem 
dramatic, which emphasises his character’s importance.

3.		� All your points should use relevant examples and terminology, 
and comment on the effects of the structural features used.  
Here are some things you could mention:

�The writer starts the text using short statements to give 
the reader the broadest facts about the scene, it is “Very 
early morning” and “The sun was not yet risen”.  This then 
progresses to much longer sentences to build the fine 
details of what the bay looks like.  However, these are still 
broken up by a further short statement, “A heavy dew had 
fallen”.  In this way the writer manages to build detail, 
whilst emphasising the most important points so the reader 
feels how chilly, early and damp it is.
�The focus then moves from the bay, “Round the corner” 
and begins to describe the animals and the shepherd.  
The descriptions given at this point are short, giving small 
insights: the sheep-dog is “old” and the shepherd is “a 
lean, upright old man”.  They act as introductions to the 
characters, drawing the reader further in to the scene.
�In the long, final paragraph, the writer brings together the 
misty scene she has described with the characters she 
has introduced.  The reader is taken on a short journey 
along the “sandy road” which continues to emphasise the 
“shadowy” early morning. 
�The paragraph ends with the revelation of the mist rapidly 
rolling away, revealing everything that was hidden in the 
first paragraph.  This makes it feel to the reader as if the day 
has begun, and the opening of the story is now over.
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4.		� Your answer should offer an opinion on the statement.  It 

should comment on the techniques the writer uses to make 
the text detailed and interesting, using relevant examples and 
terminology to support each point.   
Here are some things you could mention:

�I agree in some ways that it is like watching a film.  Phrases 
such as “came into view” and “in the direction of the 
sea” create a cinematic effect for the reader, directing 
the reader’s focus in the way that a camera might.  In this 
section of the text it is effective as it allows the reader to 
see what the shepherd is seeing, drawing them into the 
scene with him.
�However, the writer adds more detail than you would 
normally be able to experience in a film.  She appeals to 
the senses as she describes the “whiff of eucalyptus”and 
the shepherd’s “wet beard”, which adds to the richness of 
the description and allows the reader to feel even more 
like they are inside the scene.

5.		� Answers to either question need to use an appropriate tone, 
style and register to match the purpose, form and audience.  
Writing needs to be well-organised, clear and technically 
accurate.  Here are some techniques you could include:

		  In a description:
�Figurative language: “A faint curtain of mist rose off the 
lake, swathing everything in a sheet of fine white cloud.”
�Similes: “Just past the end of the jetty, waiting like a 
promise, was the little red boat.”
�Descriptive words and phrases: “Tendrils of gelatinous 
pond weed emerged from the water’s edge.”

		  In the opening of a story:
�An interesting, dramatic opening sentence: “The mist 
appeared too suddenly for them to avoid it.”
�An opening that directly addresses the reader: “If you’d 
seen what I saw on that misty October evening, you’d have 
done the same thing.”
�A descriptive opening that sets the scene: “The mist had 
emerged a few hours ago, curling slyly around the trunks 
of the gnarled old oaks in the wood.”

Pages 93-96: Paper 2
1.		 1 mark for shading each of the following statements:

�A	� Jo is more hurt by Genevieve’s lies than by her 
cancelling their plans.

�C	� Jo relies on her long-term friendships.
E	� Jo is upset to see Genevieve when she arrives at the 

dinner party.
H	� Losing Genevieve as a friend is a significant moment in 

Jo’s life.
2.		� Answers should use relevant quotes from both texts to 

summarise several differences between the two people.  Here 
are some things you could mention:

�Genevieve doesn’t seem to care about her friend’s feelings: 
she says she doesn’t have to “explain herself” when she’s 
hurt Jo.  In contrast, the Boisterous Friend likes to check 
on his friend’s wellbeing — he seems to have called round 
merely to check that Collins is “all right”, and is simply 
“glad to have seen” him.
�The Boisterous Friend is determined to see his friend (he 
“rushes in” to see Collins even when a servant seems to be 
trying to stop him), whilst Genevieve makes up excuses to 
avoid spending time with Jo.
�The Boisterous Friend seems to be very fond of Collins.  He 
uses terms of endearment such as “dear old boy” and “dear 
fellow”.  Genevieve, on the other hand, says her friendship 
with Jo has “run its course”, which suggests she has no 
affection for her any more.

3.		� All your points should use relevant examples and terminology, 
and comment on the effects of the language used, focusing 
on how it is used to influence the beggar’s listeners.  Here are 
some things you could mention:

�The beggar repeatedly uses the phrase “Good Christian 
people” to address the listeners directly, and engage them 
in his speech.  This would have been a flattering address 
in the nineteenth century, which makes the listeners more 
likely to warm to the speaker.
��The beggar uses a rhetorical question that contrasts his 
“starving” family with the “plenty” that others have, to 
make the listeners reflect on their own wealth and pity his 
poverty.
�Verbs such as “injured” and “deprived” would make 
listeners empathise with the injustice the beggar suffers, 
which might persuade them to help him.

4.		� Answers should clearly compare the different attitudes and 
techniques in each text, using quotations to support points.  
Here are some things you could mention:

�Collins seems to find friendship tiresome: the way he lists 
the friends he could “dispense” with in the penultimate 
paragraph emphasises his determined attitude towards 
parting with all of them.  Russell, in contrast, believes that 
there are “powerful reasons” for maintaining friendships.  
The word “bonds” suggests that she feels friendships are 
strong ties that should not be broken.
�The repeated use of the phrase “I could dispense” shows 
Collins’ confidence in his attitude to friendship.  On the 
other hand, Russell’s questions about whether people fit 
into the “first dozen” or the “remotest 90” of their friends’ 
circles demonstrate her belief that people in modern 
society need reassurance about the exact state of their 
friendships.
�Collins may well be writing satirically.  His terms of 
familiarity, such as “dear”, hint at a true fondness for his 
friends, and his complaint that one friend “never does 
really” ask him to dinner could imply that he does want to 
socialise after all.  Jenni Russell, in contrast, writes with an 
earnest tone to offer a genuine answer to her title question: 
“What are friends for?”  Readers might be amused by 
Collins’ article, whilst Russell seems to be aiming to share 
her thoughts and potentially inspire readers to work hard at 
their friendships.

5.		� Answers need to use an appropriate tone, style and register 
to match the purpose, form and audience.  Writing needs to 
be well-organised, clear and technically accurate.  Answers 
should be clearly structured using features such as a headline, 
a strapline and subheadings.  Here are some techniques you 
could include:

�Direct address: “If you’re like me, social media sites have 
become a vital means of communicating with real-life 
friends who you can no longer meet face-to-face.”
�Antithesis: “Face-to-face friendships are certainly real, but 
not all real friendships are face-to-face.”
�Satirical language: “People who worry about the influence 
of social media are probably the same people who believe 
that deadly, invisible toxins emanate from the speaker of 
every mobile phone.”
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